
Registering a User 
in EMGrantsPro



In order to apply for and manage 
funding from HSEMD, you must first 
register a user account on EMGrants, 
and receive appropriate authorization  
on your entity’s account.

Only registered users can
• Submit notices of interest (NOIs)
• Review and submit applications
• Submit requests for reimbursements, time

extensions, scope or budget changes, or
quarterly reports

What you’ll need:
• An email address
• A phone number
• An eligible applicant organization
• Your job title relative to the organization applying

Registering is simple!



Registering in EMGrants & 
Accessing Organizations
1. Go to https://my.iowahomelandsecurity.org/ (AKA: EMGrants Pro)

• Later we’ll cover the process of submitting a support ticket to gain access to an organization’s account,
in case you have already registered for a user account, but need access to a different organization

2. Click on “Register” to begin the process.
3. Complete the form on the registration page (https://my.iowahomelandsecurity.org/site/register.cfm)

• All fields with red borders must be completed to advance.
4. Click “Register” after the completing the form.
5. HSEMD will review your registration and email you when it is approved.

• Watch your spam / junk folder in case the email is misidentified as such.
6. Submit a support ticket if you need access to another organization

The following screen shots will assist with registering on EMGrants and requesting additional 
access to your organization

https://my.iowahomelandsecurity.org/


Register for an account



First and last name are 
required

Provide your job title in 
relation to the applicant 

entity

Provide the best phone 
number and email 

address to reach you



Choose your organization (the one 
applying for funds). If it is not 

listed, select the top option in the 
dropdown: “Create New Applicant 

Organization”. 
See next slide for more

Select “Full Access” for the 
permission level, unless 

another is more appropriate
Explain your reason for 
requesting the account 

and access to your 
organization’s account

Choose an appropriate 
position in the 
organization

Note on Positions:
Authorized Agent: Has authority to sign for entity
Primary: Person to be contacted regarding grant/app
Alternate: Secondary contact regarding grant/app 
(may specify that this user has no signature 
authority, or read-only [cannot edit forms])Click “Register” to finish 

the process



Enter the organization’s
name

If spanning multiple counties, 
select “Multiple Counties”

Creating a New 
Applicant 

Organization

Choose the best description 
of the type of organization

Includes county departments 
and townships

A UEI is required to apply for 
federal funding. Check SAM.gov to 
see if your organization has one. If 
not, register for a UEI on SAM.gov. 



Click on the question 
mark in the upper right

Submitting a 
Support Ticket 

Requesting Access 
to Your 

Organization

Note that you must be 
logged in to submit a 

support ticket



Click on “Open a Support 
Ticket” in the help 

window that pops up



Describe the issue or 
need, e.g., “As city clerk, 
I am requesting access 
to the account for the 

City of Dreams

Enter a subject

Select the appropriate 
type of request

When these forms are 
complete, click “Save”. 
After saving, you can 

upload any supporting 
documentation

Select the item you need help 
with. By default, it will be the 

type of page you were on when 
you opened the ticket (e.g., 

account, or contact)



Click here to upload 
supporting 

documentation 
(screenshots, 

authorizations, etc.)

When the form is complete 
and any documentation is 

uploaded, click “Advance” to 
submit the request
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