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Sign Up e
Process ——

Residents can sign up for Alert lowa

online through an online portal. Go

Lact Name

to the HSEMD webpage, County L S

EMA webpage, or to Smart911.com D
Lo Slgn e, - P S . e

Fhone type Matile O Omer (Land Line

Group Code (OFTIONAL):

[

* lagree fo the T

CREATE ACCOUNT

Once you are at the sign up page you will

be asked to create an account.

You must provide:
*  Your name
e  Phone Number

* And create a username and password

Your e-mail address is optional.

The system also allows you to designate

some who will provide assistance in setting ALER I
you up and managing your account. If you

choose this option the person assisting will

get reminders to update your information IOWA
on an annual basis.

alert.iowa.gov


https://alert.iowa.gov
https://Smart911.com

Adding an Email

Select Language v

ALERTIOWA. . =

Do you want to provide an Email address?

Once you create your account the
next few pages will review your
personal information.

We see you did not provide and Email address. We will only use your Email address to remind y

y Gep your account up-to-date and help
you retrieve a forgotien User ID or Password. Which of the following applies to you?

I want to provide an Email address. % to skip this step

If you choose to not include an

Add your Email address now and continue. Continue without providing an Email Address.

Email Address Skip

email you will be asked to verify, and
if you entered ina mobile number
you will be asked to verify the
carrier by a call.

Adding an Address e

ALERTIOWA.--- -

You will then be asked to enter

in an address. This is needed to Enter Address
confirm what alerts you will be
= required field
offered.
Address Type - Select Address Type - v, @
Street Street a ess only - no P(
Note: You can add multiple address cuy
in different counties in your profile e —— -
Zip

in a later step.

CONTINUE




SelectLanguage v
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/ Account Seftings

Once you verify your address, the

e 7 pri ecking all options that you wish to enable

next screen will display the alerts

Notification Preferences

available in your county.

you want 10 receive.
red languages

Select the ecommend you select all provided communication methods, as not all alerts will be
3l methods o

0

lect the contacts you want o receive alerts I prefer to

Note: The system automatically

582 826-3704 (Mobile) English v

subscribes you to all alerts. To opt

Notification Voice Email

T —— out, you can click on the blue
Excessive Heath Warning
Severe Thunderstorm Warning
Winter Storm Warning
Tornado Warning

Wind Chill Warning

lash Flood Warnings

Bridge Festival Receive emerge
Bevington Community Opt-in S
Earlham Opt-in List S
East Peru Opt-in List
Macksburg opt-in List Sel
Patterson Opt-in List Se
St Charles opt-in List S
Truro Opt-in list Select 1o r

check box next to the alert you

do not want.

lerts during the Madis

vered Bridge Festival
ve no: from this community.
n-veather rel s community

e non-weather related alerts from this community.
ommunity.

r related alerts from this community.

er related alerts from this community.

eather related alens from this community.

Winterset opt-in list Sel 2 non-weather related alents from this community.
Hinterland Receive emergency alerts during the Hinteriand Musical Festival

MadisonCOEMP Madison County Employee Notification

Big Country Bash

cooooooooooeMOoeEn
ooooooooooOooDoNOoOE

Selecting Your Language

You can also choose the language

SelectLanguage v

AL ERTIOWA

2 Profile /~ Account Settings

of your choice for alerts. If your
county translates their messages
to that language, you will receive it
in your preferred language. If they

do not, the message will still be
delivered in English

Notification Preferences

Select the notffication(s) ‘r»'OJ Want to receivs mmend you select all provided communication methods. as not all alel sentvia
3/l methods or preferred [anguages.

Select the contacts you want to receive alerts I prefe:

562 826-3704 (Mobile) Englisn »

Notification Text  Voice Email

[J Emergency Notifications from Madison County Alerts ]
11 ] Excessive Heath Warning
Refining Your Alerts e :
] Winter Storm Warning

)

]

)

] Tornado Warning ]
) Wind Chill Warning O ")

]

)

)

O Flash Flood Warnings O

| Bridge Festival Receive emerge: o

You can also uncheck the box next | Eartham Optn List Sl o
C] East Peru Opt-in List Se

to the first alert category and it will | Palerson Optin List Seac o ecabn o
) St Charles opt-in List Select to r
deselect all at once, and you can select gf.:pdé'lw -
) Ma“:soa:CO;MF Madison .’nw En‘p\o’,ee Notfication

the alerts and modes you prefer. 7 Big Country Bash 5 @

his community. O
mmunity. 0 O
community ]

SAVE



People & Medical Information Account Settings

You can add multiple people under one account, You can update your password, profile
making this a great way to sign up a whole update reminders, and account
household. If you opt-in to provide your personal assistant information in the Account
information, such as personal medical and access Settings tab.

and functional needs information. Your emergency

management agency can use this information to
Select Your

need extra time to evacuate, or rely on generators. Preferred Language

\ ) /
@ / : /

Select Language v|

send preemptive messaging to groups who may

Hi, +| Sign Out

=) Alerts /~ Account Settings & Print

. rofile Strength Alert:
Hi,JANE S oo

You are currently opted into:

s s = Emergency Notifications
?T People / Household m from Black Hawk County
Alerts
* Jane Doe _ JaneDoe@email.com Z=mms, Emergency Notifications
Female - January, 1979 from Clinton County
A A Edit Basic Info | Edit Details and Medical Info | Remove Alerts

- Emergency Notifications
- from Scott County Alerts

You are eligible for:

Dunkerton

Gilbertville

« Hudson

= La Porte City

= Raymond

Waterloo

Emergency Notifications from
Buena Vista County Alerts

« Hazardous Materials Warning
= Winter Weather/Freeze Watch

P Addresses

1234 Main Street Apt 22, Anytown, IA 55555

Apartment
Edit Basic Info | Edit Details | Remove

44444 Sunny Drive, Anytown, IA 55555
House - Single Family

Alerts
Addresses

Your main page also tells you what alerts you are
currently subscribed to and what alerts you are eligible
to subscribe to. Residents can update their preferences

The system allows for
multiple addresses that

can span across counties. at any time through the Alerts Tab in toolbar located at
The address will activate the top of the screen. You can also opt-in to provide
which alerts you have the personal information to assist in disaster response and

ability to opt into. first responders under preferences.



Other Account Information

You can populate information about emergency contacts, preferred providers, vehicles
and animals in your household. Some counties use this for response and recovery
efforts across the state, and a few counties can pull this information into their 911

dispatch centers when you place a call.

Note: Participation across the State of lowa is determined on a county basis.

/

_ Preferences
¥ Emergency Contacts
You are currently opted into:
;%l:j r:_la:fv r:ot added any Emergency Contacts. R snaring your profie to
LJ support emergency
preparedness.
Edit Preferences »
A, Preferred Providers + ADD

You have not yet listed any Preferred Providers. These can include your specific air ambulance,
ground ambulance, and hospital choices.
Add one now »

@ Vehicles

You have not added any Vehicles
Add now »

&+ Animais

You have not added any Animals.

Add now »
1 Prefe
You can manage the option to references
= ‘?harsmy Pml;l? with Madison County Alerts to sl&::portemﬁrgency p‘;epacadngss . - ;
1 1 1 at3 ca & ncy managers sirangthen izns fo nding & ing from natural disasters or other
provide personal information to RO rercinccs Tht can ks Ganiing hose hat requre xia Pl GLrg o1 SVBGUHAN.or GG T 5 a3 Quanity

of supplies that should be kept on-hand.

your local emergency management

i - sae
agency to assist them in response, —

evacuation and recovery efforts
under "Preferences".

Note: Not all Counties may
participate in this feature.

alert.iowa.gov
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Additional Information

You can add additional addresses and phone numbers to your profile.

-

ALERT
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Add Address Details

* = required field

Address Type *
Street -

city *

state *

Zip*

CONTI

- Select Address Type -

I OWA Hi, Allie | Sign Out
int

Please enter your address below. This helps us determine which services are available in your area.

Street address only - no PO box

Select a State

Select Language v

/
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Add Your Phone

* = required field

Phone Details

Phone number

Phone type * O Mobile O Other (Land Line, VOIP, Cable)

Receive notifications on this @) yes O No
phone? * -

Receive profile update ~
reminders on this phone?© @ Yes O No
(-]

Associate This Phone

This phone is usually at:
This number is normally James Doe
used by:

SAVE AND CONTINUE

Select Language v

a Print
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