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Authorities

The Federal Communications Commission (FCC) 
began to explore the possibilities of extending En-
hanced 911 (E911) service to wireless communi-
cations systems with FCC Docket No. 94-102.  In 
a Report and Order issued on July 26, 1996 (FCC 
96-264), the FCC ordered that the development 
and implementation of E911 service for wireless 
communications systems be accomplished in two 
phases and covered carriers were entitled to full 
cost recovery for delivering the E911 call.

Phase I of the requirement specified that wireless 
E911 calls provide automatic number identifica-
tion (ANI) and the location of the base station or 
cell site receiving the call to the appropriate public 
safety answering point (PSAP).  Phase II required 
that covered carriers have the capability to identify 
the latitude and longitude of the mobile unit mak-
ing the 911 call, within a radius of no more than 
50 meters in 67 percent of all cases and within 150 
meters for 80 percent of Phase II calls for handset 
based technologies.  For network based technolo-
gies covered carriers must provide the location of 
the mobile unit within 100 meters for 50 percent of 
calls and 300 meters for 90 percent of calls.

In response to the FCC Report and Order, the 
Iowa Legislature passed Senate File 530 in 1998.  
This piece of legislation amended Code of Iowa, 
Chapter 34A.  It was signed by Governor Brans-
tad and became law on July 1, 1998.  The law was 
again amended in 2004 via Senate File 2298.  It 
was signed by Governor Vilsack and became law 
on July 1, 2004.  In 2012, the law was once again 
amended via Senate File 2332.  It was signed by 
Governor Branstad and became law on May 2, 
2012.  The law was amended during the 2013 ses-
sion; it was signed by Governor Branstad and be-
came effective July 1, 2013 which reinstates cost 

recovery to the wireless carriers for a three year 
period, ending June 30, 2016.

On September 23, 2011, the FCC adopted the E911 
Location Accuracy Second Report and Order in PS 
Docket No. 07-114, amending Section 20.18(h) 
of its rules to require wireless licensees subject to 
standards for wireless E911 Phase II location ac-
curacy and reliability to satisfy these standards at 
either a county-based or PSAP-based geographic 
level.

In June 2005 the FCC enacted 05-116 directing 
voice over Internet protocol (VoIP) providers to 
implement E911 for their subscribers.  The Iowa 
Administrative Code (Section 605, Chapter 10) 
was accordingly revised to reflect the changes in 
the law.

Plan Criteria

As specified in Iowa Administrative Code, Section 
605, Chapter 10.7(34A), this plan contains the fol-
lowing elements:

1. Maps showing the geographic location of each 
PSAP within the county that receives enhanced 
wireless E911 telephone calls

2. A list of public safety answering points within 
the State of Iowa

3. A set of guidelines for determining eligible cost 
as set forth in 34A.7a

4. A schedule for the implementation and mainte-
nance of the next generation 911 systems to pro-
vide enhanced wireless 911 phase I and phase II 
service.
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911/E911 in Iowa

Wire-line E911

History

In 1986, the General Assembly passed a law that 
created a 29 member State Emergency Telephone 
Number Commission.  This commission was di-
rected to study the issue of statewide implementa-
tion of 911 service and submit a written report with 
their recommendations.  The Commission issued 
their report in January 1987 and the legislative 
language contained in the report was introduced 
as House File 2400.  House File 2400 was passed 
by the General Assembly and was signed into law 
by Governor Branstad on May 6, 1988.  This law 
has been amended several times and re-codified as 
Chapter 34A.

Under the provisions of Chapter 34A, the Home-
land Security and Emergency Management Depart-
ment (HSEMD) 911 Program has responsibility for 
the administration of the Iowa E911 Program.  The 
law requires that each county in the state establish 
a joint 911 service board.  Each board has the re-
sponsibility to develop a countywide E911 plan, 
detailing the manner and cost for the implemen-
tation of an E911 system.  However, joint 911 ser-
vice boards are not required to implement service.  
The Department has the responsibility to review 
and approve these plans.  All 99 counties have ap-
proved E911 service plans.

Surcharge

One source of funding for the E911 emergency 
communications system shall come from a sur-
charge of one dollar per month, per access line on 
each access line subscriber.

HSEMD has the responsibility to order the imple-
mentation of the surcharge with each telephone 
service provider providing service within the E911 
service area.  Each telephone service provider re-
mits collected surcharge funds directly to the re-
spective joint E911 service board on a calendar 
quarterly basis.

Coverage

All 99 counties offer E911 service.

Wireless E911

History

In 1996, the FCC put forth a mandate that re-
quires wireless E911 service to be put in place and 
function similarly to wire-line E911.  Also in the 
original mandate, the FCC specified that wireless 
service providers are entitled to cost recovery for 
providing E911 service.

The 1998 legislature passed and Governor Brans-
tad signed into law Senate File 530 (SF530).  This 
law provides for a statewide surcharge on wireless 
communications, including cellular, personal com-
munication services and commercial mobile radio 
services.  The surcharge is to be imposed statewide 
and may not exceed $.50 per month, per telephone 
number.  Under this law, the Department is given 
the responsibility for the “wireless” E911 program.  
This portion of the Code was amended in 2004 
through Senate File 2298.  This amendment in-
creased the surcharge to $0.65.  This portion of the 
Code was amended again in 2013 through House 
File 644.  This amendment increased the surcharge 
to $1.00.

This portion of the code was amended in 2012 by 
Senate File 2332 of 2012 to remove the reference 
to “wireless” service and instead reference “com-
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munications service.”  Senate File 2332 defines 
“communications service” as a service capable of 
accessing, connecting with or interfacing with a 
911 system by dialing, initializing or otherwise ac-
tivating the system exclusively through the digits 
911 by means of a local telephone device or wire-
less communications device.  However, section 
34A.7A.1a states the “emergency communications 
service surcharge” shall not be imposed on wire-
line-based communications or prepaid wireless 
telecommunications service.

Senate File 2332 of 2012 created new Code section 
34A.7B, “prepaid wireless E911 surcharge” which 
imposes a $0.51 retail point of sale surcharge on 
the purchase of prepaid wireless telecommunica-
tion service.  The surcharge is collected from the 
consumer by retailers.  The surcharge will be re-
mitted to the Department of Revenue at the time 
of and in the manner of the sales and use tax.  The 
Department will provide registration and payment 
procedures that substantially coincide with those 
used for sales tax permit holders.  The Depart-
ment will transfer the surcharges collected to the 
E911 Emergency Communications Fund, although 
it will be allowed to keep up to 2 percent of the 
funds collected to reimburse for the direct costs of 
administering the collection and remittance of the 
surcharge.

House File 651 was passed in June of 2015.  Parts 
of the bill were signed into law by Governor Brand-
stad in July of 2015.  The parts enacted into law 
include the change from 13% to 10% of Wireless 
Phase 1 cost recovery by carriers and extended the 
period to reclaim these costs from 2016 to 2025.  

The signed bill also addressed the language for au-
thorized expenditures within the operating surplus.  
Previously, only network and equipment improve-
ments were only allowed at the PSAP.  With the 

passing of this portion of HF651, the surplus could 
be used to include any costs associated with “re-
ceipt and disposition of a 911 call.”

For the first time, the E911 Council was given 
funding to conduct public awareness, educational 
programs for E911 personnel, and Council Travel.  
The amount was set at $100,000

Finally, the bill directed the E911 Program Manag-
er to remit payment to the provider of the statewide 
land mobile radio communications system a total 
not to exceed the actual costs up to $4,000,000 
from the operating surplus.

Emergency Communications Service Surcharge

In accordance with Section 34, in order to imple-
ment the emergency communications services sur-
charge, the Director had to adopt administrative 
rules, setting out the methods for collecting and 
remitting the surcharge and establishing criteria for 
determining eligible costs for reimbursement from 
surcharge funds.

Surcharge orders were sent to 114 wireless carriers 
in September 1998 that were identified as provid-
ing a communications service that may qualify for 
the wireless E911 surcharge.  The collection of the 
wireless E911 surcharge began on January 1, 1999 
as is specified in the law.  Amended surcharge or-
ders were forwarded on May 18, 2004 that reflected 
the increase to $0.65.  Additional surcharge orders 
were sent out to wireless prepaid service providers, 
VoIP providers and telematics providers notifying 
that collection of the emergency communications 
service surcharge should begin within 60 days of 
the surcharge order for VoIP and telematics; Janu-
ary 1, 2013 for prepaid.

Amended surcharge orders were sent out to all the 
communication service providers notifying them 
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of the increase of surcharge to $1.00, effective July 
1, 2013; prepaid wireless increased to $0.51.

Administrative Rules/Statewide 
Implementation Plan

Administrative Rules were developed with the co-
operation of the E911 Communications Council.  
On September 2, 1998 the rules were “Adopted 
and Filed Emergency” and simultaneously filed as 
“Notice of Intended Action”.  A public hearing on 
the rules was conducted on October 15, 1998.  At 
the public hearing, comments were provided by 
the E911 Communications Council, Iowa Depart-
ment of Public Safety, Joint E911 Service Boards 
and wireless service providers.  The rules were 
amended based on these comments and “Adopted 
and Filed” on November 12, 1998.  The rules (Sec-
tion 605 Chapter 10) became effective on January 
6, 1999.

The Statewide Wireless E911 Implementation and 
Operations Plan development began in 1999.  The 
plan utilized information gathered from the E911 
Communications Council, local joint E911 service 
boards, PSAPs, wireless service providers, wire-
line service providers and state agencies.  The plan 
contained information on costs associated with the 
implementation and ongoing operation of the wire-
less network and anticipated timeframes for imple-
menting wireless E911 service in the state of Iowa.  
All PSAPs in Iowa are Phase I and II capable.

The Statewide E911 Implementation and Opera-
tions Plan, amended in 2012, includes updates from 
SF2332 that include VoIP, telematics and prepaid 
wireless services under the Department’s respon-
sibility.  The amended plan provides information 
on eligible cost reimbursements, plans and antici-
pated timeframes for implementing an IP wireless 
network within Iowa.

Considerations

When the Department first explored the possibility 
of implementing E911 services for wireless phones 
in the state of Iowa, there were a multitude of con-
siderations taken into account.  First of these was 
how much funding would be available for the im-
plementation.

In the state, the original surcharge was set at a flat 
rate of $0.50 per wireless phone number in the state.  
At the time that SF530 was authored and ultimately 
approved, it was assumed that this surcharge would 
generate approximately $4,000,000 in revenue an-
nually.  It was stated by the wireless industry that 
to provide their portion of the E911 call it would 
cost them between $0.18 and $0.26 per subscrib-
er.  The remainder of the surcharge would be used 
to pay for the cost of transporting the call through 
the wire-line network and any upgrades to PSAP 
equipment so the PSAP could accept the call.

In November 1999, the Iowa HSEMD sought re-
plies to a request for proposals (RFP) to provide 
the network elements.  After reviewing the replies 
it was determined that US West Communications 
best met the requirements of the RFP.  Wireless 
E911 service was implemented statewide on the 
US West network.

In 2002, it became apparent that additional funding 
would be needed to maintain the network and to 
provide the needed funding to assure that PSAPs 
within the state were capable of accepting the 
wireless E911 Phase II call.  In 2004, the Gener-
al Assembly approved an increase in the wireless 
surcharge to $0.65 per month.  This increase des-
ignated funds for the PSAP and limited wireless 
carrier cost recovery to Phase I costs.
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In 2009, the Department began planning for the 
transition to a Next Generation 911 (NG911) net-
work utilizing an Internet protocol (IP) backbone to 
better deliver 911 calls within Iowa.  SF2332 was 
amended to allow monies remaining in the E911 
emergency communications fund to be utilized 
for future improvements including an IP NG911 
network.  The Department contracted with Tele-
Communications Systems, Inc. (TCS) to imple-
ment an IP-based network to deliver 911 wireless 
calls to the primary PSAPs within Iowa.  The new 
IP network creates a framework for the transition 
to a fully National Emergency Number Associa-
tion (NENA) i3 compliant network in the future.  
It allows both PSAPs that have not yet upgraded 
to NG-capable equipment and those that have up-
graded equipment to receive calls, including wire-
less, VoIP and telematics via the IP network.

Eligible Costs

The determination of eligible costs for reimburse-
ment from the wireless surcharge fund is divided 
into four categories:  wire-line transport, automatic 
location information database provider, wireless 
cost recovery and local PSAP cost.  These four 
categories are further divided by non-recurring 
costs and monthly recurring costs.  The Iowa Code 
(Chapter 34A.7A) states that the wireless sur-
charge be used to reimburse those costs associated 
with implementing and maintaining the operation 
of E911 service.

PSAP Costs/Iowa Department of Public Safety

Iowa Code (Chapter 34A.7A) and the correspond-
ing Administrative Rule (Section 605, Chapter 10) 
state that the wireless surcharge can be used to re-
imburse those equipment expenses for communi-
cations equipment located inside PSAPs related to 
the implementation and maintenance of E911 ser-

vice.  This portion of the plan further defines these 
costs.

Non-recurring Costs

● Hardware/software upgrades or additional equip-
ment purchases needed to receive E911 Phase II 
calls in the primary PSAP

● Future PSAP improvements, including IP capa-
ble hardware and software that has been interop-
erability tested with TCS for SIP (session initiated 
protocol and MSRP (message session relay proto-
col) and approved for access to the statewide network.

● GIS data collection data remediation, and data 
maintenance for services under the NG911 Stan-
dards set by the HSEMD 911 program.

Monthly Recurring Costs

● Maintenance for communications equipment in 
the primary PSAP related to E911 services

Wire-line Transport Costs

These costs are associated with transporting the 
wireless E911 call from the wireless service pro-
vider selective router to the primary PSAP.

Non-recurring Costs

● EM Trunks between selective router and primary 
PSAP
   ○ Outgoing trunks
    ○ Site dependent mileage
    ○ Service provisioning

● Data links between the primary PSAP and auto-
matic location information (ALI) data port
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    ○ Site dependent mileage
    ○ Service provisioning

Recurring Monthly Costs

• EM Trunks between selective router and primary 
PSAP
    ○ Outgoing trunks
    ○ Channel performance VG33
    ○ Site dependent mileage
● Data links between the primary PSAP and ALI 
data port
    ○ Channel performance VG33
    ○ Site dependent mileage

Wireless Service Provider Costs

Non-recurring Provider Costs

● ES Trunks from Mobile Switching Center to Se-
lective Router
● Signal Control Point, Wireless Interface Device
● Switch Upgrades, hardware and software
● Engineering
● Accounting
● Legal
    ○ Non Disclosure Agreements
    ○ 911 Contracts
    ○ Federal or State filings
    ○ Field Technician
    ○ Interconnect, Spans/trunks (to router, SCP, and 
ALI Database)

Recurring Monthly Costs

● ES Trunks from Mobile Switching Center to Se-
lective Router
● Signal Control Point, Wireless Interface Device

● Interconnect, spans/trunks (to router, SCP, and 
ALI Database)
● Switch maintenance, port charges
● Engineering
● Accounting
● Legal
    ○ Non Disclosure Agreements
    ○ 911 Contracts
    ○ Federal or State filings

    ○ Database Management

Automatic Location Information Database Pro-
viders

Non-recurring Costs
● Selective router provisioning
● Database setup
Monthly Recurring Costs
● Selective router functionality

● Database records

Reimbursement of Eligible Costs

Code of Iowa Chapter 34A states that funds gen-
erated by the wireless surcharge shall be used to 
reimburse eligible expenses associated with deliv-
ering, transporting and answering wireless E911 
calls.  The Code and subsequent Administrative 
Rule (Section 605, Chapter 10), further specifies 
that the funds be disbursed in a specific order.  That 
order is:
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1. An amount appropriated by the General Assem-
bly to HSEMD 
 
2. Communication service providers for transport 
between the selective router and the PSAP

3. ALI database providers to include the selective 
router

4. Wireless service providers cost recovery to de-
liver wireless E911 phase 1 services (10% of actual 
costs through 2025)

5. 46% of the total quarterly surcharge revenue 
generated to joint E911 service boards and the 
Iowa Department of Public Safety

6. Carryover operating surplus

From the above list, items 2, 3, 4 and 5 will use 
eligible costs as defined in the previous section of 
this chapter (Eligible Costs)

Priority for expenditure of carryover operating sur-
plus applications and eligible costs will be:

● Upgrading to IP/SIP/MSRP enabled call taking 
equipment

● Upgrading to IP/SIP recorder

● GIS data collection and data management for 
services under the NG911 GIS standards set by the 
HSEMD E911 program.

● Radios, software upgradeable to P25 after the 
SIP/MSRP capable CPE and SIP Recorder have 
been purchased

Wire-line Transport

As specified in 34A, local exchange service pro-

viders that transport the wireless E911 call from 
the selective router to the PSAP shall be reim-
bursed for these costs.  The local exchange service 
provider shall request reimbursement for expenses 
incurred in the previous calendar quarter from the 
E911 program manager no later than the 20th day 
following the close of the calendar quarter.  Re-
quests for reimbursement received after the 20th 
day following the close of the calendar quarter will 
not be eligible for reimbursement in that quarter.  
The reimbursement request must include a break-
out of the costs with original invoices and use the 
above eligible cost list and the Reimbursement Re-
quest Form (Attachment A).

Wireless Service Providers

As specified in Chapter 34A, wireless service pro-
viders shall be reimbursed quarterly for “all eligi-
ble costs associated with the implementation and 
operation of Phase 1 E911 services.  These expens-
es shall be submitted to the E911 Program using 
the above listed eligible cost guidelines.

The wireless service provider (WSP) shall request 
reimbursement for expenses incurred in the previ-
ous calendar quarter from the E911 Program man-
ager no later than the 20th day following the close 
of the calendar quarter.  Requests for reimburse-
ment received after the 20th day following the 
close of the calendar quarter will not be eligible for 
reimbursement in that quarter.  The reimbursement 
request must include a breakout of the costs, with 
original invoices, using the above eligible cost list 
and the Reimbursement Request Form (Attach-
ment A).

The E911 Program Manager will then process the 
request and distribute payment within 40 calendar 
days of the close of the calendar quarter.
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In cases where the amount requested for reim-
bursement exceeds the amount available to dis-
burse, the E911 Program manager shall take all 
reimbursement requests and remit a payment to the 
WSP based on a percentage of the WSP eligible 
expenses as compared to the total of all eligible ex-
penses for all WSPs for the quarter.

Wireless cost recovery is for a ten year period be-
ginning July 1, 2015 and ending June 30, 2025.

Joint E911 Service Boards and the Iowa  
Department of Public Safety

The program manager shall allocate an amount each 
quarter as specified by Chapter 34A.7A(2)(f).  The 
joint E911 service boards and the Iowa Department 
of Public Safety may make a written request to the 
E911 program manager to receive funds.  The writ-
ten request must be received by May 15th of each 
year for those counties and the Iowa Department 
of Public Safety that wish to receive wireless E911 
funds in the upcoming fiscal year starting on July 1.  
If the request is not received by the E911 program 
manager by May 15th, the local joint E911 service 
board or the Iowa Department of Public Safety will 
not be eligible to receive any funds from the Wire-
less E911 Emergency Communications Fund for 
the upcoming fiscal year.  The written request form 
can be found in Attachment C.  Such requests for 
funds shall be made for equipment needed under 
an approved local E911 service plan for wireless 
calls and necessary for receipt and disposition of 
the incoming wireless E911 Phase II call.

Each PSAP shall receive a minimum of $1,000 per 
calendar quarter.  The distribution of the remaining 
surcharge funds will be accomplished by using a 
formula to divide the remaining surcharge among 
the PSAPs that are accepting wireless E911 calls.  

The formula uses wireless E911 call volumes and 
E911 service areas of the respective PSAPs.

The formula to be used is as follows:

● Total dollars available x 65 percent x (square 
mile of service area)

PLUS

● Total dollars available x 35 percent x (number of 
wireless E911 calls taken at the PSAP)

● The funds will be disbursed every quarter.  The 
funds will be processed by the 40th calendar day 
after the close of the calendar quarter.

Automatic Location Information Database Pro-
viders

As specified in 34A, local exchange service ALI 
database providers and third party ALI database 
providers shall be reimbursed for their costs in 
operating the selective routing and ALI database 
components of the wireless E911 network.  Pro-
viders shall request reimbursement for expenses 
incurred in the previous calendar quarter from the 
E911 program manager no later than the 20th day 
following the close of the calendar quarter.  Re-
quests for reimbursement received after the 20th 
day following the close of the calendar quarter will 
not be eligible for reimbursement in that quarter.  
The reimbursement request must include a break-
out of the costs with original invoices and use the 
above eligible cost list and the Reimbursement Re-
quest Form (Attachment A).

Wireless NG911 Implementation and Operations Plan
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Wireless 911 Network Operation Costs  
(Recurring)

The E911 program is responsible for recurring 
costs at the primary PSAPs, data center facilities 
and network associated with the following:

● Hardware and software maintenance, including 
replacement of equipment owned by the State at 
each PSAP.  The replacement schedule for equip-
ment is every three to five years.

● Data center facilities hardware and software, in-
cluding the replacement of equipment every three 
years.

● Multiprotocol label switching (MPLS) network 
connecting data centers and PSAPs 

PSAPs are responsible for costs associated with the 
following:

● Maintenance for communications equipment in 
the PSAP related to wireless E911 Phase II and 
NG-911 services including GIS data services, GIS 
imagery, remediation, and maintenance for their 
PSAP(s).

● PSAPs selecting to share equipment with an-
other county (or counties) will be responsible for 
the cost of additional circuits needed between the 
host county – where the main equipment resides – 
and the remote locations.  The local E911 service 
board will need to work with their Local Exchange 
Carrier to order and install the circuits.  A change 
management form is required to be submitted and 
approved by the HSEMD E911 program manager 
30 days prior to the installation of the equipment.  
A TCS technician will need to be on site to remove 
the state’s equipment at the remote locations.

If the PSAP or their designated equipment ven-
dor damages any of the equipment owned by the 
state, the PSAP will be charged for the replace-
ment of the damaged equipment.

Statewide Land Mobile Radio  
Communications System

In 2015, Governor Brandstad signed HF 651, 
which directed the Program Manager to remit pay-
ment not to exceed $4,000,000, from the operating 
surplus, to the provider of the statewide land mo-
bile radio communication system.  

Public Awareness, Educational Programs, and 
E911 Council Travel

In 2015, Governor Brandstad signed HF 651, 
which directed the Program Manager to remit pay-
ment not to exceed $4,000,000, from the operating 
surplus, to the provider of the statewide land mo-
bile radio communication system.  

Network Design

Primary ESInet

The network designed to deliver wireless E911 
calls in the state of Iowa is comprised of two geo-
graphically diverse data centers located in Des 
Moines and Newton.  These data centers connect 
to the PSAPs via an IP network, utilizing Iowa 
Communications Network (ICN) wherever avail-
able.  Wireless service providers send Signaling 
System 7 (SS7) messaging to the data centers for 
initial 911 call set up.  The system determines the 
appropriate PSAP to receive the call and delivers 
the call via IP circuits.  Future upgrades include 
moving the Newton Data Center to Davenport for 
better Geo-Diversity.

Wireless NG911 Implementation and Operations Plan
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A secure Web-interface is utilized for subscriber 
data management, call route validation and sim-
ilar services.  The security included a network 
firewall, security certificates, user login and pass-
word enforcement, as well as role-based access 
control (RBAC).  Authorized personnel from a 
voice service provider are allowed to view and 
change their own data.  Authorized personnel 
from Iowa may view and change all data or only 
a subset of data, depending on that individual’s 
role.

A commercially available Multiprotocol label 
switching (MPLS) network is utilized to provide 
cost-effective, highly available network band-
width.  The MPLS network provides diversity 
and redundancy in a fault-tolerant architecture.  

This assures quality of service (QoS).

The diagram above depicts a high-level view of 
the Iowa statewide wireless network.

Secondary ESInet

In 2015, HSEMD recognizing the need for a 
completely separate and redundant network, 
HSEMD begin constructing a secondary ESInet.  
It will be designed for thirteen counties to pro-
vide additional redundancy for the primary net-
work.  It will be designed completely separate 
from the primary network.  It will be completed 
by December 31, 2015.

The diagram on page 14 depicts the Secondary ES-
Inet.

Wireless NG911 Implementation and Operations Plan

Wireless Carrier Connectivity
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Connectivity

During the transition to a full IP-capable system, 
PSAPs without customer premise equipment (CPE) 
that is i3 ready utilize a legacy PSAP gateway 
(LPG).  The LPG connects via IP to the emergency 
services IP network (ESInet) and act as a gateway 
device to convert IP calls to traditional wire line 
calls that can be handled by legacy equipment at 
the PSAP.

Once PSAPs have upgraded their CPE, the LPG 
will be removed and the PSAP will receive the 
calls via SIP messaging.

Text to 911

Once PSAPs have been migrated to SIP messag-
ing, the State will request Text to 911 for those 
PSAPS.  Texts will be delivered across the State’s 
ESInet via a web portal (interim solution).  When 
CPE vendors have upgraded their equipment to 
Message Session Relay Protocol (MSRP), the 
State will deliver the text messages across the ES-
Inet directly to the CPE equipment eliminating the 
web portal solution.  Future purchases of CPE’s by 
the county service boards must include interoper-
ability testing by the vendor through the TCS lab 
for SIP and MSRP functionality for access onto 
the Statewide Network. No Wireless E911 funding 

Wireless NG911 Implementation and Operations Plan

Secondary ESInet



Page 15NG911   Implementation and Operations Plan

will be allowed to pay for CPEs that do not meet 
this requirement.  All texts and voice calls in Iowa 
must traverse the statewide ESInet to be consid-
ered for surcharge and carryover remittance.

NG911 GIS Guidelines

The Iowa Homeland Security & Emergency Man-
agement Department E-911 Program will use the 
following guidelines and criteria to evaluate GIS 
data remediation and ongoing maintenance. The 
County Joint 911 Service Board will be required to 
submit the following information and certify com-
pliance.

Accurate GIS data is a critical component of Next 
Generation 9-1-1 (NG9-1-1).  GIS data will be 
used to validate the location of emergency calls 
and also to route the emergency calls to the proper 
Public Safety Answering Point (PSAP).  As a re-
sult, the preparation and on-going maintenance of 
GIS data for use in NG9-1-1 must be undertaken 
by qualified and competent local government staff 
and/or vendors.

Contractor Information

Submit information about the contractor you have 
selected for the work to HSEMD: 

     (a) Name

     (b) Address

     (c) Qualifications

     (d) Project Experience

     (e) References (minimum of 3)

Standards

The Iowa HSEMD in cooperation with the Iowa 
NG9-1 Advisory Committee and GeoComm, Inc. 
have developed a NG911 GIS Data Standard to 
provide a solid foundation for NG9-1-1 GIS data-
set development in the State of Iowa. At its core, 
the standard follows the DRAFT NENA Standard 
for NG911 GIS Data Model, and as such, may be 
amended in the future as the DRAFT standards are 
finalized and made public.  The adopted standards 
are located on the Iowa HSEMD website at the fol-
lowing link:

http://homelandsecurity.iowa.gov/documents/
e911/E911_IowaNG911Standards.pdf

Compliance

The County Joint E-911 Service Board and/or their 
contractor will remediate all deficiencies identi-
fied by the GIS Data Analysis completed by Geo-
Comm, Inc.  Once the data remediation work is 
complete, the data will be returned to HSEMD for 
review and final Quality Assurance/Quality Con-
trol.  In the event that additional deficiencies still 
exist, HSEMD will notify the County Joint E911 
Service Board and/or the Board’s contractor of the 
remaining deficiencies. 

Funding

To help offset costs for local service boards, the 
E911 Program Manager will create a second Car-
ryover Grant fund, specifically for the costs asso-
ciated with GIS Data Remediation, Maintenance, 
and sharing with the GeoComm Next Gen Portal.

Wireless NG911 Implementation and Operations Plan
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Implementation Schedule

HSEMD entered into an agreement with TCS and 
the ICN to provide an NG 911 IP network for the 
delivery of wireless communications to the primary 
PSAPs in all 99 counties within the state of Iowa.

Implementation of the state of Iowa NG 911 wire-
less network began in August 2011.  Initial im-
plementation was completed in December 2012 
establishing design, architecture and transport 
functionality of the network.  This implementation 

included 115 PSAPs receiving service via the Iowa 
wireless network. Now that the network is in place, 
the next phase of the project involves equipment 
upgrades at the PSAPs.  The local E911 service 
boards have until December 31, 2015 to upgrade 
the call taking equipment to IP/SIP enabled at the 
PSAP.  

As of the release of this document, the following 
interim network design is in place and is depicted 
in the above diagram.

Wireless NG911 Implementation and Operations Plan

Iowa Wireless Network Interim Design
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When fully implemented the network design en-
ables communication service providers to connect 
to the Iowa IP emergency services network via 
geographically diverse data centers.  The data cen-
ters will include commercial off-the-shelf (COTS) 
media gateways, network routers and network fire-
walls.  By maintaining in-state data centers, the 
911 voice path is made shorter, simpler and more 
reliable and minimizes charges for inter-local ac-
cess and transport area (LATA) trunking.  The final 
network design is depicted in the diagram above.

Operational Processes

Overview of Responsibilities

This section provides a high-level overview of 
general responsibilities.  Detailed responsibilities 
may be found in the respective service contracts 
and service level agreements.

Wireless NG911 Implementation and Operations Plan

Iowa Wireless Network Final Design
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Statewide IP-Enabled Next Generation 911  
System Provider

A. Continuous availability and monitoring of sys-
tems, seven days a week, 365 days a year

1. Maintain two network operations centers (NOCs)

2. Monitor all critical production applications

3. Provide identification, troubleshooting, inter-
nal and external notification of incidents, incident 
management and problem resolution

4. Track call origination, call completion, call con-
trol message and data delivery 

5. Develop comprehensive disaster recovery plan

6. Monitor the telephony and database connections, 
all hardware connections and software used by the 
system or interconnected systems

7. Develop operational procedures with personnel 
from the department, ICN, PSAPs and wireless 
service providers

B. Respond directly to PSAP or vendor requests 
for changes in the data format

1. Review all tickets on the day they are received 
and work to resolution

2. Respond to system failure reports with 15 min-
utes of notification and pursue corrective action 
within 1 hour of notification, 24x7x365

State-wide Network Provider (ICN)

A. Monitor the ICN network 24 hours per day, 7 
days per week, utilizing a centralized control cen-

ter for real-time status and alarm conditions on cer-
tain network elements 

B. Dispatch technicians when the network experi-
ences failures, troubles or equipment degradation

C. Process support requests for incident resolution 
and escalation
D. Provide notification of service impairments

E. Provide client notification regarding outages 
and maintenance

F. Provide network redundancy

E911 Program
A. Provide oversight and facilitate communication 
between service providers and the PSAPs

B. Notify PSAPs of scheduled maintenance which 
will result in degradation of service or a service 
outage

PSAPs
A. Provide access to facilities upon request for 
installation, testing and maintenance

B. Initiate a trouble ticket when service is im-
paired

Change Management

The change management process for the approv-
al or denial of all requests for change (RFCs) in 
the Iowa wireless 911 network is provided in At-
tachment D.  Change management provides un-
derstanding of proposed RFCs and the effects of 
the RFC on the Iowa wireless 911 network, local 
agencies and end users.
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The change management process centralizes the 
approval and disapproval for all wireless 911 net-
work-related activities, such as the addition, re-
moval or modification of the following:
● Software
● Hardware
● Service components
● Associated documentation that could potentially 
impact wireless 911 call delivery

All change management activities are maintained 
and processed by the HSEMD.  The change man-
agement process must be utilized for all change 
requests.

Attachments

Following this page are the attachments and maps 
used by the E911 program.
● Attachment A – Invoice (to be used by vendors)
● Attachment B – Invoice (to be used by counties)
● Attachment C – Request for Wireless E911 Funds
● Attachment D – Change Management Request 
Form
● PSAP Listing by County
● County E911 Service Area Maps
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County E911 Service Area Maps
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Fontanelle

Orient

Bridgewater

Adair
Stuart

Greenfield

AdairCass
Madison

Guthrie

UnionAdams

DallasAudubon

Adair County±

PSAP Area
Greenfield

Adair
Bridgewater
Fontanelle
Greenfield
Orient
Stuart
Rural Areas

306 E Iowa St.
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/
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Carbon

Prescott

Lenox

Nodaway

Corning

Adams

Taylor

AdairCass

Union

Montgomery

Page Ringgold

Adams County±

PSAP Area
Corning

Carbon
Corning
Lenox
Nodaway
Prescott
Rural Areas

901 Davis Ave.
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/
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New Albin

Lansing

Waterville Harpers Ferry

Postville

Waukon
Allamakee

Winneshiek

ClaytonFayette

Allamakee County±

PSAP Area
Waukon

Harpers Ferry
Lansing
New Albin
Postville

Waukon
Rural Areas

110 Allamakee St
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Waterville
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Plano

Mystic
Rathbun

Moravia

Unionville

Udell

Centerville

Numa

Cincinnati

Exline

Moulton

Appanoose Davis

MonroeLucas

Wayne

Wapello

Appanoose County±

PSAP Area
Centerville

Centerville
Cincinnati
Exline
Moravia
Moulton
Mystic

Numa
Plano
Rathbun
Udell
Unionville
Rural Areas

1125 W Van Buren St.
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/



!.

Gray

Audubon

Exira

Brayton

Kimballton

Audubon Guthrie
Shelby

Cass

Carroll

Adair

Crawford Greene

Pottawattamie

Audubon County±

PSAP Area
Audubon

Audubon
Brayton
Exira
Gray
Kimbalton
Rural Areas

318 Leroy St
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/
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Mount Auburn

Urbana

Vinton

Garrison

Keystone
Van Horne

Belle Plaine

Luzerne

Newhall Atkins

Shellsburg

Norway
Blairstown

Walford

Benton LinnTama

Iowa

BuchananBlack Hawk

JohnsonPoweshiek

Benton County±

PSAP Area
Vinton

Atkins
Belle Plain
Blairstown
Garrison
Keystone
Luzerne
Mount Auburn

113 E Third St
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Newhall
Norway
Shellsburg
Urbana
Van Horne
Vinton
Rural Areas
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Cedar Falls

Dunkerton

Raymond

Gilbertville

La Porte City

Waterloo

Hudson

Elk Run Heights

Evansdale

Janesville

Black Hawk
Buchanan

Grundy

Bremer

Tama Benton

Fayette

Butler

Black Hawk County±

PSAP Area
Waterloo

Cedar Falls
Dunkerton
Elk Run Heights
Evansdale
Gilbertville
Hudson

225 E 6th St.
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Janesville
La Porte City
Raymond
Waterloo
Rural Areas
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Boxholm
Pilot Mound

Fraser

Boone

Luther

Madrid

Berkley

Beaver
Ogden

Sheldahl

Boone StoryGreene

Dallas

Webster Hamilton

Polk

Boone County±

PSAP Area
Boone

Beaver
Berkley
Boone
Boxholm
Fraser
Luther

1019 W 3rd St.
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Madrid
Ogden
Pilot Mound
Sheldahl
Rural Areas
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Plainfield

Frederika

Sumner

Tripoli

Readlyn

Denver

Janesville

Waverly

Bremer

Black Hawk

Chickasaw

Butler

Fayette

Floyd

Buchanan

Bremer County±

PSAP Area
Waverly

111 4th St. NE
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Denver
Frederika
Janesville
Plainfield
Readlyn
Sumner
Tripoli
Waverly
Rural Areas
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Jesup

Hazleton

Stanley

Aurora
Lamont

WinthropIndependence

Quasqueton

Rowley

Brandon

Fairbank

Buchanan
Delaware

Linn

Fayette

Benton

Clayton

Black Hawk

Bremer

Buchanan County±

PSAP Area
Independence
210 5th Ave. NE

Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Aurora
Brandon
Fairbank
Hazleton
Independence
Jesup

Lamont
Quasqueton
Rowley
Stanley
Winthrop
Rural Areas
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Alta

Truesdale

Storm Lake

Lakeside Newell

Albert City

Marathon

Rembrandt

Sioux RapidsLinn Grove

Buena Vista

Sac

Clay

Pocahontas
Cherokee

Ida Calhoun

Palo AltoObrien

Buena Vista County±

PSAP Area
Storm Lake
215 E 5th St.

Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Albert City
Alta
Lakeside
Linn Grove
Marathon
Newell

Rembrandt
Sioux Rapids
Storm Lake
Truesdale
Rural Areas
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!.

Greene

Aredale

Dumont

Bristow

Allison

Clarksville

Shell Rock

New HartfordParkersburg
Aplington

ButlerFranklin

Bremer

Floyd

Grundy

Black Hawk

Hardin

ChickasawCerro Gordo

Butler County±

PSAP Area
Allison

428 6th St..
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Allison
Aplington
Aredale
Bristow
Clarksville
Dumont

Greene
New Hartford
Parkersburg
Shell Rock
Rural Areas
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Jolley

Pomeroy
Manson

Knierim

Somers

Farnhamville

Rinard

Lohrville
Lake City

Yetter

Lytton
Rockwell City

Calhoun
Sac

Webster

Carroll

Pocahontas

Greene

Buena Vista

Calhoun County±

PSAP Area
Rockwell City

416 4th St.
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Farnhamville
Jolley
Knierim
Lake City
Lohrville
Lytton
Manson

Pomeroy
Rinard
Rockwell City
Somers
Yetter
Rural Areas
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Breda

Lidderdale

Lanesboro

Glidden
Ralston

Carroll

Arcadia

Halbur

Manning
Templeton

Willey

Dedham

Coon Rapids

Carroll Greene
Crawford

Sac

Audubon

Calhoun

GuthrieShelby

Carroll County±

PSAP Area
Carroll

114 E 6th St.
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Arcadia
Breda
Carroll
Coon Rapids
Dedham
Glidden
Halbur

Lanesboro
Lidderdale
Manning
Ralston
Templeton
Willey
Rural Areas
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Marne

Atlantic
Wiota

Anita

Massena

Cumberland

Lewis

Griswold

Cass Adair

Audubon

Adams

Shelby

Montgomery

Guthrie

Pottawattamie

Cass County±

PSAP Area
Atlantic

5 West 7th St.
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Anita
Atlantic
Cumberland
Griswold
Lewis
Marne
Massena
Wiota
Rural Areas



!.

Wilton

Durant

West Branch

Mechanicsville Stanwood
Clarence

Lowden

Tipton

Bennett

Cedar

Scott
Johnson

Clinton

Muscatine

Linn

Jones

Cedar County±

PSAP Area
Tipton

711 E South St.
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Bennett
Clarence
Durant
Lowden
Mechanicsville

Stanwood
Tipton
West Branch
Wilton
Rural Areas
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Ventura

Clear Lake

Plymouth

Rock Falls

Rockwell

Dougherty

Swaledale

Thornton
Meservey

Mason City
Nora Springs

Cerro Gordo
Floyd

Worth
Mitchell

Hancock

Franklin ButlerWright

Winnebago

Cerro Gordo County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Dougherty
Merservey
Nora Springs
Plymouth
Rock Falls

Rockwell
Swaledale
Thorton
Ventura
Rural Areas Mason City

220 N Washington
Clear Lake

Mason City

Clear Lake
511 1st Ave. N

Mason City

78 S Georgia Ave.



!.

Marcus

Cleghorn

Meriden

Larrabee

Cherokee

Aurelia

Quimby

Washta

Cherokee
Plymouth

Ida

Obrien

Woodbury

Clay

Buena Vista

Sac

Sioux

Cherokee County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Aurelia
Cherokee
Cleghorn
Larrabee
Marcus
Meriden
Quimby
Washta
Rural Areas

Cherokee
111 N 5th St.
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Chickasaw

Howard

Bremer

Winneshiek

Fayette

Floyd

Mitchell

Butler

Alta Vista

North Washington

Bassett

Ionia

Nashua

New Hampton Lawler

Fredericksburg

Chickasaw County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Alta Vista
Bassett
Fredricksburg
Ionia
Lawler
Nashua
New Hampton
North Washington
Rural Areas

New Hampton
116 N. Chestnut Ave.



!.Murray
Osceola

Woodburn

Clarke

Decatur

WarrenMadison

LucasUnion

WayneRinggold

Clarke County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Murray
Osceola
Woodburn
Rural Areas

Osceola
220 Town Line Road
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Everly

Fostoria

Dickens
Spencer

Rossie Greenville Gillett Grove

Webb

Peterson

Royal
Clay Palo Alto

Obrien

Dickinson

Buena Vista

EmmetOsceola

PocahontasCherokee

Clay County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Rossie
Royal
Spencer
Webb
Rural Areas

Spencer
405 1st Ave. West

Dickens
Everly
Fostoria
Gillett Grove
Greenville
Peterson
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"/

Luana Monona Marquette

Clayton

Garnavillo

Farmersburg

St. Olaf

Elkader

Littleport

Volga

Elkport Garber
Osterdock

North Buena Vista

Millville
Strawberry Point

Edgewood

Guttenberg

McGregor

Postville

Clayton

Delaware Dubuque

Allamakee

Fayette

Buchanan

Winneshiek

Clayton County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Guttenberg

Elkader
601 E Bridge St.

Clayton
Edgewood
Elkader
Elkport
Farmersburg
Garber
Garnavillo
North Buena Vista
Osterdock
Postville
St. Olaf

Guttenberg
502 S 1st St.

Guttenberg
Littleport
Luana
Marquette
McGregor
Millville
Monona
Strawberry Point
Volga
Rural Areas
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Lost Nation

Toronto

Wheatland

Calamus Grand Mound
De Witt

Delmar

Charlotte
Goose Lake

Andover

Clinton

Camanche
Low Moor

WeltonClinton

Scott

Jackson

Cedar

Jones

Clinton County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Clinton
241 7th Ave. N

Andover
Calamus
Camanche
Charlotte
Clinton
De Witt
Delmar
Goose Lake

Grand Mound
Lost Nation
Low Moor
Toronto
Welton
Wheatland
Rural Areas



!.

Charter Oak

Ricketts

Schleswig

Kiron

Deloit

Vail
Westside

Manilla

AspinwallBuck Grove
Dow City

Arion

Denison

Crawford

Ida Sac

Shelby

Carroll

Harrison

Monona

Audubon

Woodbury

Crawford County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Denison
1203 1st Ave. N

Arion
Aspinwall
Buck Grove
Charter Oak
Deloit
Denison
Dow City

Kiron
Manilla
Ricketts
Schleswig
Vail
Westside
Rural Areas
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Dawson Woodward
Bouton

Dallas Center

Minburn Granger

Waukee
Adel

Redfield

Linden

Perry

Dexter
De Soto

Van Meter

West Des Moines

Grimes

Urbandale

Clive

Dallas
Polk

Guthrie

Boone

Madison

Greene

Adair Warren

Dallas County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Adel 
Bouton
Clive
Dallas Center
Dawson
De Soto
Dexter
Granger
Grimes
Linden

Minburn
Perry
Redfield
Urbandale
Van Meter
Waukee
West Des Moines
Woodward
Rural Areas

Adel
201 N 8th St.

Perry
908 Willis Ave.

Perry
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Drakesville

Floris

Pulaski

Bloomfield

Moulton Milton

Davis

Wapello

Appanoose

Monroe Jefferson

Van Buren

Davis County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Bloomfield
Drakesville
Floris
Milton
Moulton
Pulaski
Rural Areas

Bloomfield
110 W Franklin St
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Grand River

Weldon
Le Roy

Garden Grove

LeonDecatur City

Davis City

Pleasanton

Lamoni

Van Wert

Decatur Wayne

Clarke LucasUnion

Ringgold

Decatur County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Davis City
Decatur City
Garden Grove
Grand River
Lamoni
Le Roy

Leon
207 N Main St.

Leon
Pleasanton
Van Wert
Weldon
Rural Areas
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Edgewood Colesburg

Dundee

Masonville

Manchester

Delaware

Earlville Dyersville

Delhi

HopkintonRyan

Greeley

Delaware Dubuque

Linn Jones

Clayton

Buchanan

Fayette

Delaware County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Colesburg
Delaware
Delhi
Dundee
Dyersville
Earlville
Edgewood

Manchester
208 E Main St.

Greeley
Hopkinton
Manchester
Masonville
Ryan
Rural Areas



!. BurlingtonWest Burlington

Middletown

Danville

Mediapolis

Des Moines

Lee

Henry

Louisa

Des Moines County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Burlington

424 N 3rd St
Burlington
Danville
Mediapolis
Middletown
West Burlington
Rural Areas
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Lake Park
Orleans

Spirit Lake

Superior

Terril

Wahpeton

West Okoboji

Milford

Okoboji

Arnolds Park
Dickinson

Clay

Emmet

Osceola

Palo AltoObrien

Dickinson County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Spirit Lake

1802 Hill Ave.
Arnolds Park
Lake Park
Milford
Okoboji
Orleans
Spirit Lake

Superior
Terril
Wahpeton
West Okoboji
Rural Areas
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Luxemburg
Holy Cross

Balltown

Sherrill

Sageville

Rickardsville

Dyersville

New Vienna

Bankston Graf

Centralia

Asbury
Dubuque

Peosta
Epworth

Farley

Worthington

Cascade
Bernard

Zwingle

Durango

Dubuque

Jackson

Jones

Clayton

Delaware

Dubuque County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Dubuque

770 Iowa St.
Asbury
Balltown
Bankston
Bernard
Cascade
Centralia
Dubuque
Durango

Peosta
Rickardsville
Sagerville
Sherrill
Worthington
Zwingle
Rural Areas

Dyersville
Epworth
Farley
Graf
Holy Cross
Luxemburg
New Vienna



!.
Estherville

Gruver

Dolliver

Armstrong

Ringsted

Wallingford

Emmet

Palo AltoClay

Kossuth

Dickinson

Emmet County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Emmet

114 N 6th St
Armstrong
Dolliver
Estherville
Gruver
Ringsted
Wallingford
Rural Areas
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Sumner

Hawkeye

Waucoma
St. Lucas

West Union

Clermont

Elgin

Wadena
Fayette

Randalia

Maynard

Arlington

Oelwein

Westgate

Fairbank Stanley

Fayette Clayton

Bremer

Chickasaw

Buchanan

Winneshiek

DelawareBlack Hawk

Allamakee

Fayette County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/West Union

220 N Industrial Pkwy
St. Lucas
Stanley
Sumner
Wadena
Waucoma
West Union
Westgate
Rural Areas

Arlington
Clermont
Elgin
Fairbank
Fayette
Hawkeye
Maynard
Randalia

Oelwein
20 2nd Ave SW

Oelwein
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Nora Springs

Rudd Floyd

Colwell

Charles CityRockford

Marble Rock

Floyd

Butler

Mitchell

Chickasaw

Howard

Bremer

Cerro Gordo

Franklin

Worth

Floyd County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Charles City

105 Milwaukee Mall
Charles City
Colwell
Floyd
Marble Rock
Nora Springs
Rockford
Rudd
Rural Areas
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Sheffield

Latimer

Coulter

Alexander

Hampton

Geneva

Popejoy

Hansell

Dows

Ackley

Franklin ButlerWright

Hardin

Cerro Gordo Floyd

GrundyHamilton

Hancock

Franklin County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Hampton

17 2nd St. NW
Hansell
Latimer
Popejoy
Sheffield
Rural Areas

Ackley
Alexander
Coulter
Dows
Geneva
Hampton
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"/Shenandoah
Sidney

Thurman

Tabor

Randolph
Imogene

Farragut

Riverton

Hamburg

Fremont

Mills

Page

Montgomery

Fremont County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Sidney

701 Cass St
Shenandoah
Sidney
Tabor
Thurman
Rural Areas

Farragut
Hamburg
Imogene
Randolph
Riverton



"/

!.

Ralston

Scranton

Churdan Paton

Dana

Grand Junction

Rippey

Jefferson

Greene Boone
Carroll

Guthrie Dallas

WebsterCalhoun

Greene County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Jefferson

204 S. Chestnut
Churdan
Dana
Grand Junction
Jefferson
Paton
Ralston
Rippey
Scranton
Rural Areas



!.!.

Wellsburg

Stout

Dike

Holland

Grundy Center
Morrison

Reinbeck

Beaman
Conrad

Grundy

Tama

Hardin

Butler

Black Hawk

Marshall

Franklin

Grundy County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Grundy Center

705 8th St.
Beaman
Conrad
Dike
Grundy Center
Holland

Morrison
Reinbeck 
Stout
Wellsburg
Rural Areas



!.

Coon Rapids
Bayard Bagley

Jamaica

Yale

Panora

Guthrie Center

Adair Casey
Menlo

Stuart

Guthrie Dallas
Audubon

Adair

GreeneCarroll

Cass Madison

Guthrie County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Guthrie Center

200 N 5th St.
Adair
Bagley
Bayard
Casey
Coon Rapids
Guthrie Center

Jamaica
Menlo
Panora
Stuart
Yale
Rural Areas



!.
Webster City

Blairsburg
Williams

Kamrar

Jewell Ellsworth

Randall

Stanhope
Stratford

Hamilton

Hardin

Webster

Wright Franklin

Boone Story

Hamilton County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Webster City

400 2nd St
Blairsburg
Ellsworth
Jewell
Kamrar
Randall

Stanhope
Stratford
Webster City
Williams
Rural Areas



!.

!.

Forest City
Woden

Britt Garner

Klemme

Goodell

Kanawha

Corwith

Crystal Lake

Hancock

Winnebago

Wright

Worth

Kossuth
Cerro Gordo

FranklinHumboldt

Hancock County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Garner

875 State St.
Britt
Corwith
Crystal Lake
Forest City
Garner

Goodell
Kanawha
Klemme
Woden
Rural Areas



!.

"/

Ackley

Iowa Falls

Alden

Buckeye
Owasa

Steamboat Rock

Eldora

New Providence

Union

Whitten

Hubbard
Radcliffe

Hardin
Hamilton

Grundy

Franklin ButlerWright

Story Marshall

Hardin County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Eldora

1116 14th Ave
Ackley
Alden
Buckeye
Eldora
Hubbard
New Providence

Owasa
Radcliffe
Steamboat Rock
Union
Whitten
Rural Areas

Iowa Falls
321 Stevens St

Iowa Falls



!.

Little Sioux

Pisgah
Dunlap

Woodbine

Magnolia
Mondamin

Modale

Missouri Valley

Logan

Persia

Harrison
Shelby

Monona

Pottawattamie

Crawford

Harrison County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Logan

111 S 1st Ave.
Dunlap
Little Sioux
Logan
Magnolia
Missouri Valley
Modale

Mondamin
Persia
Pigsah
Woodbine
Rural Areas



!.

!.

Wayland Olds Winfield

Mount Union

New London

Mount Pleasant
Westwood

Rome

Hillsboro
Salem

Coppock

Henry

Lee

Des Moines

Jefferson

Louisa

Van Buren

Washington

Henry County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Mount Pleasant

106 E Clay St.
Coppock
Hillsboro
Mount Pleasant
Mount Union
New London
Olds

Rome
Salem
Wayland
Westwood
Winfield
Rural Areas



!.Riceville

Chester

Lime Springs

Cresco

Elma

Protivin

Howard

ChickasawFloyd

Winneshiek
Mitchell

Howard County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Cresco

124 S Park Place
Chester
Cresco
Elma
Lime Springs
Protivin
Riceville
Rural Areas



!.
Gilmore City

Bradgate

Ottosen

Bode

Hardy

Renwick

Thor

Rutland

Humboldt Dakota City

Livermore

Pioneer

Lu Verne

Humboldt

Webster

Kossuth

Wright
Pocahontas

Palo Alto Hancock

Humboldt County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Humboldt

430 Sumner Ave.
Lu Verne
Ottosen
Pioneer
Renwick
Rutland
Thor
Rural Areas

Bode
Bradgate
Dakota City
Gilmore City
Hardy
Humboldt
Livermore



!.

Holstein
Galva

Ida Grove

Arthur
Battle Creek

Ida Sac
Woodbury

Crawford

Cherokee

Monona

Buena Vista

Ida County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Ida Grove

401 Moorehead St.
Arthur
Battle Creek
Galva
Holstein
Ida Grove
Rural Areas



!.

Victor

Ladora

Marengo

Williamsburg

Parnell

North English

Millersburg

Iowa JohnsonPoweshiek

Keokuk

Benton

Washington

Tama Linn

Iowa County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Marengo

132 W Marion St
Ladora
Marengo
Millersburg
North English
Parnell
Victor
Williamsburg
Rural Areas



!.

St. Donatus

La MotteZwingle

Monmouth
Baldwin

Maquoketa

Springbrook

Bellevue

Andrew

Spragueville

Preston Miles Sabula

Jackson

Clinton

Dubuque

Jones

Jackson County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Maquoketa

102 S Niagara St.
Preston
Sabula
Spragueville
Springbrook
St. Donatus
Zwingle
Rural Areas

Andrew
Baldwin
Bellevue
La Motte
Maquoketa
Miles 
Monmouth



!.

Baxter

Mingo

Valeria

Colfax

Prairie City

Monroe

Reasnor Sully

Oakland AcresKellogg

NewtonLambs Grove

Lynnville

Jasper

Marion

Polk

Marshall

Mahaska

Story Tama

Warren

Poweshiek

Jasper County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Newton

115 N 2nd Ave.
Newton
Oakland Acres
Prairie City
Reasnor
Sully
Valeria
Rural Areas

Baxter
Colfax
Kellogg
Lambs Grove
Lynnville
Mingo
Monroe



!.

Batavia

Packwood

Pleasant Plain

Coppock

Lockridge
Fairfield

Libertyville

Jefferson

Van Buren

Keokuk Washington

Henry
Wapello

Davis

Jefferson County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Fairfield

1200 W Grimes Ave.
Batavia
Coppock
Fairfield
Libertyville
Lockridge
Packwood
Pleasant Plain
Rural Areas



!.
"/

Shueyville
Swisher

Solon

North Liberty

Oxford Coralville

Iowa City

Hills

Lone Tree

University Heights

Tiffin

JohnsonIowa

Cedar

Washington

Linn

Muscatine

Benton

Louisa

Keokuk

Johnson County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Iowa City

511 S Capital St.
Sheuyville
Solon
Swisher
Tiffin
University Heights
Rural Areas

Coralville
Hills
Iowa City
Lone Tree
North Liberty
Oxford

Iowa City
410 E Washington St.

Iowa City



!.

Martelle
Morley Olin

Oxford Junction

Wyoming

OnslowCenter Junction

Monticello

Anamosa

Cascade

Jones
Linn

Jackson

Delaware Dubuque

Cedar

Clinton

Jones County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Anamosa

500 N High St.
Olin
Onslow
Oxford Junction
Wyoming
Rural Areas

Anamosa
Cascade
Center Junction
Martelle
Monticello
Morley



!.

Sigourney

Harper Keota

Kinross

South English

North English

Webster

KeswickThornburg
Gibson

What Cheer

Delta

Hayesville

MartinsburgHedrick
Ollie

Richland

Keokuk

Iowa

Jefferson

Poweshiek

Washington
Mahaska

Wapello

Keokuk County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Sigourney

204 South Stone St.
North English
Ollie
Richland
Sigourney
South English
Thornberg
Webster
What Cheer
Rural Areas

Delta
Gibson
Harper
Hayesville
Hedrick
Keota
Keswick
Kinross
Martinsburg



!.

!.

Ledyard

Lakota

Titonka

Bancroft

Swea City

Lone RockFenton
Burt

Wesley
AlgonaWhittemore

West Bend

Lu Verne

Kossuth

HancockPalo Alto

Emmet Winnebago

HumboldtPocahontas Wright

Kossuth County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Algona

112 West Call St.
Lu Verne
Swea City
Titonka
Wesley
West Bend
Whittemore
Rural Areas

Algona
Bancroft
Burt
Fenton
Lakota
Ledyard
Lone Rock



!.

!.

"/

"/

Houghton St. Paul

West Point

Franklin
Donnellson

Fort Madison

Montrose

Keokuk

Lee

Des Moines

Henry

Van Buren

Lee County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Montrose

2530 255th St.
Donnellson
Franklin
Houghton
Montrose
St. Paul
West Point
Rural Areas

Fort Madison
811 Avenue E

Keokuk
1222 Johnson St.

Fort Madison Keokuk



!.

!.

"/

"/!.

Walker Coggon

Prairieburg

Central City

Alburnett

Center Point

Hiawatha

Robins

Cedar Rapids

Fairfax

Bertram

Marion

Springville

Mount Vernon

Lisbon
Ely

Palo

Walford

LinnBenton

Jones

Cedar

JohnsonIowa

Buchanan Delaware

Linn County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Cedar Rapids

310 2nd Ave. SW
Mount Vernon
Palo
Prairieburg
Robins
Springville
Walford
Walker
Rural Areas

Cedar Rapids
505 1st St. SW

Marion
3911 Katz Drive

Cedar Rapids

Marion

Alburnett
Bertram
Center Point
Central City
Coggon
Ely 
Fairfax
Hiawatha
Lisbon



!.

!.

Letts

Fredonia
Columbus Junction

Columbus City

Cotter

Wapello

OakvilleMorning Sun

Grandview

Louisa

Muscatine

Henry

Des Moines

Johnson

Louisa County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Wapello

503 Franklin St.
Letts
Morning Sun
Oakville
Wapello
Rural Areas

Columbus City
Columbus Junction
Cotter
Fredonia
Grandview



!.

Lucas

Derby

Chariton

Williamson

Russell

Lucas

Wayne

Clarke

MarionWarren

Decatur

Monroe

Appanoose

Lucas County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Chariton

1023 Linden Ave.
Chariton
Derby
Lucas
Russell
Williamson
Rural Areas



!.

Larchwood
Lester

Inwood

Alvord

Doon

George

Little Rock
Rock Rapids

Lyon

Sioux
Obrien

Osceola

Lyon County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Rock Rapids

402 S Boone St.
Alvord
Doon
George
Inwood
Larchwood
Lester
Little Rock
Rock Rapids
Rural Areas



!.

Macksburg
East Peru

Truro

St. Charles

Bevington

Patterson

Earlham

Winterset

Madison WarrenAdair

Dallas

Union Clarke

Guthrie Polk

Madison County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Winterset

1012 N John Wayne Dr.
Bevington
Earlham
East Peru
Macksburg
Patterson
St. Charles
Truro
Winterset
Rural Areas



!.

"/

Leighton

New Sharon

Barnes City

University Park
Beacon

Keomah Village

Rose Hill

Fremont

Eddyville

Oskaloosa
MahaskaMarion Keokuk

Poweshiek

WapelloMonroe

Jasper

Mahaska County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Oskaloosa

214 High Ave. East
New Sharon
Oskaloosa
Rose Hill
University Park
Rural Areas

Barnes City
Beacon
Eddyville
Fremont
KeomahVillage
Leighton



"/

!.

Swan

Pleasantville

Melcher-Dallas

Knoxville
Harvey

Pella

Bussey

HamiltonMarysville

MarionWarren

JasperPolk

Mahaska

Lucas Monroe

Marion County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Knoxville

214 East Main St.
Bussey
Hamilton
Harvey
Knoxville
Marysville
Melcher-Dallas
Pleasantville
Swan
Rural Areas

Pella
614 Main St.

Pella



!.

Rhodes Melbourne Haverhill Ferguson

Gilman

Marshalltown

Albion

Liscomb

Clemons
St. Anthony

Laurel

Le GrandState Center

Marshall
Tama

Story

Jasper

Hardin Grundy

Poweshiek

Marshall County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Marshalltown

22 N. Center
Liscomb
Marshalltown
Melbourne
Rhodes
St. Anthony
State Center
Rural Areas

Albion
Clemons
Ferguson
Gilman
Haverhill
Laurel
Le Grand



!.

Pacific Junction

Silver City
Henderson

EmersonHastings
Malvern

Glenwood

Tabor

Mills

Fremont

Pottawattamie

Page

Montgomery

Mills County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Glenwood

418 Sharp St.
Emerson
Glenwood
Hastings
Henderson
Malvern
Pacific Junction
Silver City
Tabor
Rural Areas



!.

St. Ansgar

Stacyville McIntire

Riceville

Mitchell

Osage

Orchard

Carpenter

Mitchell

Floyd

Worth
Howard

Cerro Gordo
Chickasaw

Mitchell County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Osage

211 S 6th St.
Carpenter
McIntire
Mitchell
Orchard
Osage
Riceville
St. Ansgar
Stacyville
Rural Areas



!.

Whiting

Rodney

Mapleton

Castana

Ute

Turin

Soldier

Moorhead
Blencoe

Onawa
Monona

Woodbury

Harrison

Ida

Crawford

Monona County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Onawa

909 7th St.
Soldier
Turin
Ute
Whiting
Rural Areas

Blencoe
Castana
Mapleton
Moorhead
Onawa
Rodney



!.

Lovilia

Eddyville

Albia

Melrose

Monroe

Marion Mahaska

Appanoose

Wapello

Davis

Lucas

Wayne

Monroe County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Albia

103 2nd Ave. W
Albia
Eddyville
Lovilia
Melrose
Rural Areas



!.

Coburg

Stanton

Villisca

GrantElliott

Red Oak

Montgomery

Page

CassPottawattamie

Mills

Adams

TaylorFremont

Montgomery County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Red Oak

106 W Coolbaugh St.
Coburg
Elliot
Grant
Red Oak
Stanton
Villisca
Rural Areas



!.

Fruitland

Muscatine

Conesville

Nichols

West Liberty
Atalissa Wilton

Durant Stockton Walcott

Muscatine

Cedar Scott

Louisa

Johnson

Muscatine County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Muscatine

312 E 5th St.
Stockton
Walcott
West Liberty
Wilton
Rural Areas

Atalissa
Conesville
Durant
Fruitland
Muscatine
Nichols



!.

Sheldon Sanborn Hartley

Archer

Primghar

Paullina

Calumet

Sutherland

Obrien
Clay

Sioux

Osceola

Cherokee

DickinsonLyon

Plymouth Buena Vista

O'Brien County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Primghar

240 1st St. NE
Archer
Calumet
Hartley
Paullina
Primghar
Sanborn
Sheldon
Sutherland
Rural Areas



!.

Ashton

Melvin

Ocheyedan

Harris

Sibley

Osceola

Obrien

Lyon

ClaySioux

Dickinson

Osceola County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Sibley

309 6th St.
Ashton
Harris
Melvin
Ocheyedan
Sibley
Rural Areas



!.

"/ Shenandoah

Essex Hepburn

Clarinda

Yorktown

College Springs

Shambaugh

BraddyvilleBlanchard

Coin

Northboro

Page Taylor
Fremont

Montgomery AdamsMills

Page County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Clarinda

S 15th St & W Stuart St.
Blanchard
Braddyville
Clarinda
Coin
College Springs
Essex

Shenandoah
400 W Sheridan Ave.

Hepburn
Northboro
Shambaugh
Yorktown
Rural Areas

Shenandoah



!.

Ruthven

Graettinger

Emmetsburg

Ayrshire

Curlew

Mallard

Rodman

West Bend

Cylinder
Palo Alto

Clay Kossuth

Emmet

Pocahontas HumboldtBuena Vista

Dickinson

Palo Alto County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Emmetsburg

2001 11th St
Ayrshire
Curlew
Cylinder
Emmetsburg
Graettinger

Mallard
Rodman
Ruthvan
West Bend
Rural Areas



!.

!.

!.

Hinton

Kingsley

Merrill

Le Mars

Oyens Remsen
Brunsville

StrubleCraig

Akron

Westfield

Plymouth

Sioux

Woodbury

Cherokee

Obrien

Plymouth County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Le Mars

451 14th Ave NE
Akron
Brunsville
Craig
Hinton
Kingsley
Le Mars

Merrill
Oyens
Remsen
Struble
Westfield
Rural Areas



!.

Laurens

Havelock

Plover

Rolfe

Gilmore City
Pocahontas

Varina

Fonda

Palmer

Pocahontas

Buena Vista Humboldt

Palo Alto

Calhoun

Webster

Sac

Clay Kossuth

Pocahontas County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Pocahontas

99 Court Square
Fonda
Gilmore City
Havelock
Laurens
Palmer

Plover
Pocahontas
Rolfe
Varina
Rural Areas



!.

"/

"/

Alleman

Elkhart

Ankeny

Polk City

Bondurant
Mitchellville

Altoona

Pleasant Hill

Runnells

Des Moines

Urbandale

Grimes
Johnston

Clive Windsor Heights

West Des Moines

Saylorville

Sheldahl

Carlisle

PolkDallas Jasper

Warren

StoryBoone

Madison Marion

Polk County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Des Moines

6023 NE 14th St.
Alleman
Altoona
Ankeny
Bondurant
Carlisle
Elkhart
Grimes
Johnston

Mitchellville
Pleasant Hill
Polk City
Runnells
Saylorville
Sheldahl
Windsor Heights
Rural Areas

West Des Moines
250 Mills Civic Pkwy

Des Moines
25 E 1st St.

Clive
Urbandale
West Des Moines

Des Moines



!.

!.

!.

!.

!.

Carter Lake

Council Bluffs

Crescent Underwood

Minden
Neola

Shelby

Avoca Walnut

Hancock

Oakland

Carson

Macedonia

Treynor

McClellandPottawattamie

Mills

ShelbyHarrison

Cass

Montgomery

Pottawattamie County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Pottawattamie

227 S 6th St.
Avoca
Carson
Carter Lake
Council Bluffs
Crescent
Hancock
Macedonia
McClelland

Minden
Neola
Oakland
Sheldby
Treynor
Underwood
Walnut
Rural Areas



!.

Grinnell

Malcom

Brooklyn

Hartwick

Victor

Guernsey

Montezuma

Barnes City

Searsboro
Deep River

Poweshiek IowaJasper

Tama

Mahaska Keokuk

Marshall Benton

Poweshiek County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Poweshiek

201 S 3rd St.
Barnes City
Brooklyn
Deep River
Grinnell
Guernsey
Hartwick

Malcom
Montezuma
Searsboro
Victor
Rural Areas



!.

Redding

Maloy

Benton

Delphos

Diagonal

Tingley Ellston

Beaconsfield

Kellerton

Mount Ayr
RinggoldTaylor Decatur

Union ClarkeAdams

Ringgold County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Mount Ayr

109 W Madison St.
Beaconsfield
Benton
Delphos
Diagonal
Ellston
Kellerton

Maloy
Mount Ayr
Redding
Tingley
Rural Areas



!.

!.

Schaller
Nemaha

Early

Sac City
Lytton

Lake View

Wall Lake
Auburn

Odebolt

Sac
Ida

Calhoun

CarrollCrawford

Buena Vista PocahontasCherokee

Sac County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Sac City

100 NW State St.
Auburn
Early
Lake View
Lytton
Nemaha

Odeboldt
Sac City
Schaller
Wall Lake 
Rural Areas



!."/ "/

Buffalo

Blue Grass

Walcott

Maysville

Dixon

Donahue Long Grove Park View

Eldridge

McCausland

Princeton

Le Claire

Riverdale

Bettendorf

Davenport

Panorama Park

Durant

!.

Scott

Clinton

Muscatine

Cedar

Scott County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Davenport

416 West 4th St.
Blue Grass
Buffalo
Dixon
Donahue
Durant
Eldridge
Le Claire
Long Grove

Maysville
McCausland
New Liberty
Panorama Park
Princeton
Riverdale
Walcott
Rural Areas

Davenport
420 Harrison St.

Bettendorf
1609 State St.

Davenport

Bettendorf



!.

Defiance

Irwin

Kirkman
Westphalia

Earling

Panama

Portsmouth

Tennant

Shelby

Harlan

Elk Horn

Shelby
Audubon

Harrison

Crawford

Pottawattamie Cass

Carroll

Shelby County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Harlan

1106 9th St.
Defiance
Earling
Elk Horn
Harlan
Irwin
Kirkman

Panama
Portsmouth
Shelby
Tennant
Westphalia
Rural Areas



!.

!.

Chatsworth

Hawarden

Ireton
Maurice

Orange City

Alton
Granville

HospersSioux Center

Rock Valley

Hull
Boyden

Matlock

Sheldon

Sioux

Lyon

Plymouth

Obrien

Osceola

Cherokee

Sioux County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Orange City

4363 Ironwood Ave. - Suite 3
Alton
Boyden
Chatsworth
Granville
Hawarden
Hospers
Hull
Ireton

Matlock
Maurice
Orange City
Rock Valley
Sheldon
Sioux Center
Rural Areas



!.

"/

Slater

Sheldahl

Huxley
Cambridge Maxwell Collins

Colo

Zearing
McCallsburg

Nevada

Roland

Story City

Gilbert

Ames

Kelley

StoryBoone

Polk

HardinHamilton

Jasper

Marshall

Story County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Nevada

1315 South B Ave.
Cambridge
Collins
Colo
Gilbert
Huxley
Kelley
Maxwell

McCallsburg
Roland
Sheldahl
Slater
Story City
Zearing
Rural Areas

Ames
515 Clark Ave

Ames



!.

!.

Lincoln

Gladbrook Traer
Dysart

Clutier

Elberon
Vining

Chelsea

Tama
Toledo

Garwin

Montour

Tama Benton

Marshall

Grundy

Poweshiek Iowa

Black Hawk

Jasper

Tama County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Toledo

100 N Main St.
Chelsea
Clutier
Dysart
Elberon
Garwin
Gladbrook
Lincoln

Montour
Tama
Toledo
Traer
Vining
Rural Areas



!.

New Market

Gravity

Sharpsburg

Lenox

Clearfield

Conway

Bedford

Blockton

Athelstan

TaylorPage
Ringgold

Adams UnionMontgomery

Taylor County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Bedford

403 Jefferson St.
Athelstan
Bedford
Blockton
Clearfield
Conway

Gravity
Lenox
New Market
Sharpsburg
Rural Areas



!.

Shannon City

Arispe

Afton
Thayer

Creston

Cromwell

Kent

Lorimor

Union

Ringgold

Adair Madison

Clarke

DecaturTaylor

Union County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Creston

302 N Pine St.
Afton
Arispe
Creston
Cromwell
Kent 
Lorimor
Shannon City
Thayer
Rural Areas



!.

Milton

Cantril

Mount Sterling

Farmington

Bonaparte

Keosauqua

Douds

Leando

Birmingham

Stockport

Van Buren

Lee

Jefferson

Davis

Henry

Wapello

Van Buren County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Keosauqua

905 Broad St.
Leando
Milton
Mount Sterling
Stockport
Rural Areas

Birmingham
Bonaparte
Cantril
Douds
Farmington
Keosauqua



!."/

Eddyville
Kirkville

Chillicothe

Blakesburg

Ottumwa

Agency

Eldon

!.

Wapello

Davis

KeokukMahaska

Jefferson
Monroe

Van BurenAppanoose

Wapello County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Ottumwa

330 W 2nd St.
Agency
Blakesburg
Chillitcothe
Eddyville
Eldon
Kirkville
Rural Areas

Ottumwa
330 W 2nd St.

Ottumwa



!.

New Virginia

Indianola

Ackworth

Sandyville

Milo

Lacona

St. Marys

Spring Hill

Martensdale

Bevington

Cumming

Norwalk Carlisle

Hartford

Warren Marion

Polk

Madison

LucasClarke

JasperDallas

Warren County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Indianola

115 N Howard St.
Ackworth
Bevington
Carlisle
Cumming
Hartford
Indianola
Lacona
Martensdale

Milo
New Virginia
Norwalk
Sandyville
Spring Hill
St. Marys
Rural Areas



!.

Wellman Kalona Riverside
Riverside

West Chester

Washington

Ainsworth

Crawfordsville

CoppockBrighton

Washington

Louisa

Johnson

HenryJefferson

Keokuk

Iowa

Washington County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Washington

221 W 2nd St.
Ainsworth
Brighton
Coppock
Crawfordsville
Kalona

Riverside
Washington
Wellman
West Chester
Rural Areas



!.

Lineville

Clio

Allerton

Seymour

Promise City

Corydon

Millerton
Humeston

Wayne

LucasClarke

Decatur Appanoose

Monroe

Wayne County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Corydon

201 N Lafayette St.
Allerton
Clio
Corydon
Humeston
Lineville
Millerton
Promise City
Seymour
Rural Areas



!.

!.

Clare

Badger

Vincent

Duncombe

Fort Dodge
Barnum

Moorland Coalville

Otho

LehighCallender

Gowrie
Harcourt Dayton

StratfordFarnhamville

Webster

Calhoun
Hamilton

Wright

Greene Boone

Pocahontas

Humboldt

Webster County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Fort Dodge

702 1st  Avenue South
Gowrie
Harcourt
Lehigh
Moorland
Otho
Stratford
Vincent
Rural Areas

Badger
Barnum
Callender
Clare
Coalville
Dayton
Duncombe
Farnhamville
Fort Dodge



!.

Rake

Buffalo Center

Thompson

Scarville

Lake Mills

Leland

Forest City

Winnebago

Hancock

Worth
Kossuth

Cerro Gordo

Winnebago County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Forest City

216 South Clark St.
Buffalo Center
Forest City
Lake Mills
Leland
Rake
Scarville
Thompson
Rural Areas



!.

!.

!.

Jackson Junction

Fort Atkinson

Spillville
Calmar

Ossian

Castalia

DecorahRidgeway

Winneshiek Allamakee

Howard

Chickasaw

Fayette Clayton

Winneshiek County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Decorah

400 W Claiborne Dr.
Calmar
Castalia
Decorah
Fort Atkinson
Jackson Junction
Ossian
Ridgeway
Spillville
Rural Areas



!. Sioux City

Sergeant Bluff

Lawton Moville

Pierson

Correctionville
Cushing

Anthon

Bronson

HornickSloan

Salix

Oto

Smithland Danbury

Woodbury

Monona

Plymouth

Ida

Cherokee

Crawford

Woodbury County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Sioiux City

601 Douglas St
Anthon
Bronson
Correctionville
Cushing
Danbury
Hornick
Lawton
Moville

Oto
Pierson
Salix
Sergeant Bluff
Sioux City
Sloan
Smithland
Rural Areas



!.

Joice

Hanlontown

Fertile

Kensett

Northwood

Grafton

Manly

Worth

Cerro Gordo

Mitchell

Winnebago

Hancock
Floyd

Worth County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Northwood

1000 Central Ave.
Belmond
Fertile
Grafton
Hanlontown
Joice
Kensett
Manly
Northwood
Rural Areas



!.

Clarion

Belmond

Rowan

Galt

Dows

Goldfield

Woolstock

Eagle Grove

Wright Franklin

Humboldt

Hamilton

Hancock

Webster

Hardin

Kossuth Cerro Gordo

Wright County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Clarion

719 SW 2nd
Belmond
Clarion
Dows
Eagle Grove
Galt
Goldfield
Rowan
Woolstock
Rural Areas



  Form Revision  8/28/2014 

 
 

INVOICE 
(Attachment A) 

 
 
 

 
Telephone Service Provider:  

Company Name  
Contact Person  

Address  
City, State, Zip  

Phone  
Federal ID #  

(required)  
 
List of eligible costs (see attached invoices) Amount to be reimbursed 
  
  
  
  
  
  
  
  
 TOTAL  
Attach the original invoices of expenses to support request for reimbursement. 
 

Eligible Costs: Phase 1 related costs only 
Non-recurring Costs 
Switch upgrades, hardware/software 
Engineering 
Accounting 
Legal 
Non-Disclosure Agreements 
911 Contracts 
Federal or State filings 
Field Technician 
Interconnect, spans/trunks (to router, SCP, and ALI Database) 

Monthly Recurring Costs 
Interconnect, spans/trunks (to router, SCP, and ALI Database) 
Switch maintenance, port charges 
Engineering 
Accounting 
Legal 
Non-Disclosure Agreements 
911 Contracts 
Federal or State filings 
Database Management 

Signature certifies that above expenses are in accordance with Iowa Code Chapter 34, Administrative Rule [605] Chapter 10 

 
Signature Date 
 

Mail this form to: Iowa Homeland Security and Emergency Management Department 
 E-911 Program 
 7900 Hickman Road, Suite 500 
                                    Windsor Heights, IA  50324 
         
For Office Use Only 
Approved by _________________________________________ Fund 0046 
 Org  W100 
Approved Total _______________________________________ Obj   2348 



  Form Revision  8/28/2014 

 
 

INVOICE 
(Attachment B) 

 
 
 

 
  

County E911 Service Board  
Contact Person  

Address  
City, State, Zip  

Phone  
Federal ID #  

(required)  
 
List of Invoices by Vendor Total Amount of Invoice 
  
  
  
  
  
  
  
  
 Grand Total (all invoices)  
Attach the original invoices of expenses to support request for reimbursement. 
 
Eligible Costs: 
• Initial hardware/software upgrades or additional equipment purchases needed to 

receive wireless E911 calls. 
• A percentage of future equipment purchase expenses, where the equipment purchased 

is utilized for both wire and wireless E911 call receipt and disposition. 
Signature certifies that above expenses are in accordance with Iowa Code Chapter 34, Administrative Rule [605] Chapter 10 

 
Signature Date 
 

Mail this form to:        Iowa Homeland Security and Emergency Management Department 
 E-911 Program 
 7900 Hickman Road, Suite 500 
                                    Windsor Heights, IA  50324 
         
For Office Use Only 
Approved by ______________________________________ 
 
Approved Total ____________________________________ 



  Form Revision  8/28/2014 

REQUEST FOR WIRELESS E911 FUNDS 
(Attachment C) 

Date:  _____________________________ 
 
The  _______________________________________  County E911 Service Board or the Iowa 
Department of Public Safety does hereby request to receive any available funds from the Wireless E911 
Emergency Communications Fund for upcoming fiscal year  20 
 
We understand that the availability of funds in any quarter is predicated on the fact that the fund shall be 
used to first reimburse the wireless service providers for their expenses associated with providing E911 
service. If funds remain after the wireless service provider expenses have been paid in full, the remaining 
funds will be disbursed to the local E911 service boards and Iowa Department of Public Safety (IDPS) 
that have requested to receive the funds. 
 
The disbursement of any funds to the local E911 service board and IDPS will occur quarterly. The funds 
will be processed by the Iowa Homeland Security and Emergency Management Department no later than 
the 40th calendar day following the close of the calendar quarter. The funds will be disbursed using the 
following formula: 
 

Total dollars available x 65% x (square mile of service area / total Iowa square miles) 

 PLUS 

Total dollars available x 35% x (number of wireless E911 calls taken at PSAP / statewide total 
number of wireless E911 calls). 

 
The number of wireless E911 calls received by the PSAP(s) will be tabulated by the wireless E911 
selective router. 
 
The E911 service area is served by the following PSAP(s): 
 
_____________________________________ ___________________________________ 
 
_____________________________________ ___________________________________ 
 
_____________________________________ ___________________________________ 
 
 
Any funds received from the Wireless E911 Emergency Communications fund would be used to fund the 
following equipment purchases: 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
Signature certifies that above expenses are in accordance with Iowa Code Chapter 34A, 
Administrative Rule [605] Chapter 10 
 

____________________________________________ E911 Joint Service Board Chairperson 
Signature  Title 



Revision Date:  06/26/2014 Change Management Request Form Page 1 
 

For HSEMD Use Only, Sensitive But Unclassified 

HSEMD Attachment D – Change Management Form Policy Summary 
HSEMD has implemented a new policy for all PSAPS to follow that effect the wireless network. The change management process is 
necessary to ensure that TCS, the network provider, and your vendor are all involved. 
The change management process centralizes the approval for all wireless 9-1-1 network-related activities and ensures that all entities 
involved are notified of the changes. 
 
It is the responsibility of the PSAP to submit a completed change management request form prior to the work being done based on the 
schedule below.  It is also the responsibility of the PSAP to notify their vendors of this change management policy. 
 

PSAP Move-PSAP moves to new location or PSAP is moving equipment to another room or another location – must submit 
change management form 80 business days prior to the move. 
PSAP Adds-New PSAP equipment and software upgrades –must submit change management form 30 business days prior to 
the installation of the equipment, unless demarc or circuits need to be moved, then it is 80 days. 
Alt Routing Changes-add or change to current configuration-10 business days  
Speed Dial/Star Codes-add or change to current configuration – 10 business days 
Expedite Fees will be assessed to the PSAP for not submitting the request within the allotted time frame. 

 
By not following this policy, you may be putting your PSAP at risk, it is essential for the State and TCS to be part of the 
process when changes are being made at the PSAP that may affect the equipment we have installed that interfaces with your 
equipment. 
 

IF THE PSAP OR YOUR EQUIPMENT VENDOR DAMAGES ANY OF THE EQUIPMENT OWNED BY THE 
STATE, THE PSAP WILL BE CHARGED FOR THE REPLACEMENT OF THE DAMAGED EQUIPMENT. 

 

Instructions for Completing the Attachment D – Change Request Form 
 

REQUESTOR - GENERAL INFORMATION 
Requestor  Name Enter County, PSAP Name, Person Authorized to submit request.  

Brief Description of Request Provide a description of request.  Examples of a change are: 

a. PSAP move  

b. New PSAP Equipment 

c. Alt Routing Changes 

d. Speed Dial/Star Code changes  

Date Submitted   Enter date the request form is completed. 

Date Effective 
Provide requested date for change to begin. This date must be coordinated with 
all companies involved before it will be deemed “FINAL” 

Change Priority  Low  Medium  High  Mandatory 

Reason for Change Provide brief description of the necessity for the change. 

Other Systems Impacted Describe any other systems that will be affected by this change. 

  

Attachments or References  Yes  No For additional attachments 

 

 
INITIAL ANALYSIS 
Time Change Will Occur Provide time work with begin and estimated length of time to complete the work. 



Revision Date  06//26/2014  Page 1 
Change Request Form 

For HSEMD Use Only, Sensitive But Unclassified 

Attachment D – HSEMD 9-1-1 Change Request Form 
REQUESTOR - GENERAL INFORMATION 
Requestor  Name  

Brief Description of 
Request 
 
 

 

Date Submitted    

Date Effective  

Change Priority  Low  Medium  High  Mandatory 

Reason for Change 
 
 

 

 

Other Systems Impacted 
 
 
 

 

Attachments or 
References 

 Yes  No  

 

 

INITIAL ANALYSIS 
Time Change Will Occur  

 
 
 
 
 
 
 
Below For HSEMD Use Only: 

HSEMD 9-1-1 - DECISION 
Change Request #  

Decision  Approved  Approved w/Conditions  Rejected  More Info 

Decision Date  

Decision Explanation 
 
 

 

Conditions 
 
 

 

 



!.

Fontanelle

Orient

Bridgewater

Adair
Stuart

Greenfield

AdairCass
Madison

Guthrie

UnionAdams

DallasAudubon

Adair County±

PSAP Area
Greenfield

Adair
Bridgewater
Fontanelle
Greenfield
Orient
Stuart
Rural Areas

306 E Iowa St.
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/



!.

Carbon

Prescott

Lenox

Nodaway

Corning

Adams

Taylor

AdairCass

Union

Montgomery

Page Ringgold

Adams County±

PSAP Area
Corning

Carbon
Corning
Lenox
Nodaway
Prescott
Rural Areas

901 Davis Ave.
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/



!.

New Albin

Lansing

Waterville Harpers Ferry

Postville

Waukon
Allamakee

Winneshiek

ClaytonFayette

Allamakee County±

PSAP Area
Waukon

Harpers Ferry
Lansing
New Albin
Postville

Waukon
Rural Areas

110 Allamakee St
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Waterville



!.

Plano

Mystic
Rathbun

Moravia

Unionville

Udell

Centerville

Numa

Cincinnati

Exline

Moulton

Appanoose Davis

MonroeLucas

Wayne

Wapello

Appanoose County±

PSAP Area
Centerville

Centerville
Cincinnati
Exline
Moravia
Moulton
Mystic

Numa
Plano
Rathbun
Udell
Unionville
Rural Areas

1125 W Van Buren St.
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/



!.

Gray

Audubon

Exira

Brayton

Kimballton

Audubon Guthrie
Shelby

Cass

Carroll

Adair

Crawford Greene

Pottawattamie

Audubon County±

PSAP Area
Audubon

Audubon
Brayton
Exira
Gray
Kimbalton
Rural Areas

318 Leroy St
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/



!.

"/!.

Mount Auburn

Urbana

Vinton

Garrison

Keystone
Van Horne

Belle Plaine

Luzerne

Newhall Atkins

Shellsburg

Norway
Blairstown

Walford

Benton LinnTama

Iowa

BuchananBlack Hawk

JohnsonPoweshiek

Benton County±

PSAP Area
Vinton

Atkins
Belle Plain
Blairstown
Garrison
Keystone
Luzerne
Mount Auburn

113 E Third St
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Newhall
Norway
Shellsburg
Urbana
Van Horne
Vinton
Rural Areas



!.

Cedar Falls

Dunkerton

Raymond

Gilbertville

La Porte City

Waterloo

Hudson

Elk Run Heights

Evansdale

Janesville

Black Hawk
Buchanan

Grundy

Bremer

Tama Benton

Fayette

Butler

Black Hawk County±

PSAP Area
Waterloo

Cedar Falls
Dunkerton
Elk Run Heights
Evansdale
Gilbertville
Hudson

225 E 6th St.
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Janesville
La Porte City
Raymond
Waterloo
Rural Areas



!.

"/

"/

Boxholm
Pilot Mound

Fraser

Boone

Luther

Madrid

Berkley

Beaver
Ogden

Sheldahl

Boone StoryGreene

Dallas

Webster Hamilton

Polk

Boone County±

PSAP Area
Boone

Beaver
Berkley
Boone
Boxholm
Fraser
Luther

1019 W 3rd St.
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Madrid
Ogden
Pilot Mound
Sheldahl
Rural Areas



!.

Plainfield

Frederika

Sumner

Tripoli

Readlyn

Denver

Janesville

Waverly

Bremer

Black Hawk

Chickasaw

Butler

Fayette

Floyd

Buchanan

Bremer County±

PSAP Area
Waverly

111 4th St. NE
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Denver
Frederika
Janesville
Plainfield
Readlyn
Sumner
Tripoli
Waverly
Rural Areas



!.

"/

Jesup

Hazleton

Stanley

Aurora
Lamont

WinthropIndependence

Quasqueton

Rowley

Brandon

Fairbank

Buchanan
Delaware

Linn

Fayette

Benton

Clayton

Black Hawk

Bremer

Buchanan County±

PSAP Area
Independence
210 5th Ave. NE

Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Aurora
Brandon
Fairbank
Hazleton
Independence
Jesup

Lamont
Quasqueton
Rowley
Stanley
Winthrop
Rural Areas



!.

Alta

Truesdale

Storm Lake

Lakeside Newell

Albert City

Marathon

Rembrandt

Sioux RapidsLinn Grove

Buena Vista

Sac

Clay

Pocahontas
Cherokee

Ida Calhoun

Palo AltoObrien

Buena Vista County±

PSAP Area
Storm Lake
215 E 5th St.

Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Albert City
Alta
Lakeside
Linn Grove
Marathon
Newell

Rembrandt
Sioux Rapids
Storm Lake
Truesdale
Rural Areas



!.

!.

Greene

Aredale

Dumont

Bristow

Allison

Clarksville

Shell Rock

New HartfordParkersburg
Aplington

ButlerFranklin

Bremer

Floyd

Grundy

Black Hawk

Hardin

ChickasawCerro Gordo

Butler County±

PSAP Area
Allison

428 6th St..
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Allison
Aplington
Aredale
Bristow
Clarksville
Dumont

Greene
New Hartford
Parkersburg
Shell Rock
Rural Areas



!.

!.

Jolley

Pomeroy
Manson

Knierim

Somers

Farnhamville

Rinard

Lohrville
Lake City

Yetter

Lytton
Rockwell City

Calhoun
Sac

Webster

Carroll

Pocahontas

Greene

Buena Vista

Calhoun County±

PSAP Area
Rockwell City

416 4th St.
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Farnhamville
Jolley
Knierim
Lake City
Lohrville
Lytton
Manson

Pomeroy
Rinard
Rockwell City
Somers
Yetter
Rural Areas



!.

Breda

Lidderdale

Lanesboro

Glidden
Ralston

Carroll

Arcadia

Halbur

Manning
Templeton

Willey

Dedham

Coon Rapids

Carroll Greene
Crawford

Sac

Audubon

Calhoun

GuthrieShelby

Carroll County±

PSAP Area
Carroll

114 E 6th St.
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Arcadia
Breda
Carroll
Coon Rapids
Dedham
Glidden
Halbur

Lanesboro
Lidderdale
Manning
Ralston
Templeton
Willey
Rural Areas



!.

Marne

Atlantic
Wiota

Anita

Massena

Cumberland

Lewis

Griswold

Cass Adair

Audubon

Adams

Shelby

Montgomery

Guthrie

Pottawattamie

Cass County±

PSAP Area
Atlantic

5 West 7th St.
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Anita
Atlantic
Cumberland
Griswold
Lewis
Marne
Massena
Wiota
Rural Areas



!.

Wilton

Durant

West Branch

Mechanicsville Stanwood
Clarence

Lowden

Tipton

Bennett

Cedar

Scott
Johnson

Clinton

Muscatine

Linn

Jones

Cedar County±

PSAP Area
Tipton

711 E South St.
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Bennett
Clarence
Durant
Lowden
Mechanicsville

Stanwood
Tipton
West Branch
Wilton
Rural Areas



"/!.

"/

Ventura

Clear Lake

Plymouth

Rock Falls

Rockwell

Dougherty

Swaledale

Thornton
Meservey

Mason City
Nora Springs

Cerro Gordo
Floyd

Worth
Mitchell

Hancock

Franklin ButlerWright

Winnebago

Cerro Gordo County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Dougherty
Merservey
Nora Springs
Plymouth
Rock Falls

Rockwell
Swaledale
Thorton
Ventura
Rural Areas Mason City

220 N Washington
Clear Lake

Mason City

Clear Lake
511 1st Ave. N

Mason City

78 S Georgia Ave.



!.

Marcus

Cleghorn

Meriden

Larrabee

Cherokee

Aurelia

Quimby

Washta

Cherokee
Plymouth

Ida

Obrien

Woodbury

Clay

Buena Vista

Sac

Sioux

Cherokee County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Aurelia
Cherokee
Cleghorn
Larrabee
Marcus
Meriden
Quimby
Washta
Rural Areas

Cherokee
111 N 5th St.



!.

Chickasaw

Howard

Bremer

Winneshiek

Fayette

Floyd

Mitchell

Butler

Alta Vista

North Washington

Bassett

Ionia

Nashua

New Hampton Lawler

Fredericksburg

Chickasaw County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Alta Vista
Bassett
Fredricksburg
Ionia
Lawler
Nashua
New Hampton
North Washington
Rural Areas

New Hampton
116 N. Chestnut Ave.



!.Murray
Osceola

Woodburn

Clarke

Decatur

WarrenMadison

LucasUnion

WayneRinggold

Clarke County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Murray
Osceola
Woodburn
Rural Areas

Osceola
220 Town Line Road



!.

Everly

Fostoria

Dickens
Spencer

Rossie Greenville Gillett Grove

Webb

Peterson

Royal
Clay Palo Alto

Obrien

Dickinson

Buena Vista

EmmetOsceola

PocahontasCherokee

Clay County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Rossie
Royal
Spencer
Webb
Rural Areas

Spencer
405 1st Ave. West

Dickens
Everly
Fostoria
Gillett Grove
Greenville
Peterson



!.

"/

Luana Monona Marquette

Clayton

Garnavillo

Farmersburg

St. Olaf

Elkader

Littleport

Volga

Elkport Garber
Osterdock

North Buena Vista

Millville
Strawberry Point

Edgewood

Guttenberg

McGregor

Postville

Clayton

Delaware Dubuque

Allamakee

Fayette

Buchanan

Winneshiek

Clayton County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Guttenberg

Elkader
601 E Bridge St.

Clayton
Edgewood
Elkader
Elkport
Farmersburg
Garber
Garnavillo
North Buena Vista
Osterdock
Postville
St. Olaf

Guttenberg
502 S 1st St.

Guttenberg
Littleport
Luana
Marquette
McGregor
Millville
Monona
Strawberry Point
Volga
Rural Areas



!.

!.

Lost Nation

Toronto

Wheatland

Calamus Grand Mound
De Witt

Delmar

Charlotte
Goose Lake

Andover

Clinton

Camanche
Low Moor

WeltonClinton

Scott

Jackson

Cedar

Jones

Clinton County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Clinton
241 7th Ave. N

Andover
Calamus
Camanche
Charlotte
Clinton
De Witt
Delmar
Goose Lake

Grand Mound
Lost Nation
Low Moor
Toronto
Welton
Wheatland
Rural Areas



!.

Charter Oak

Ricketts

Schleswig

Kiron

Deloit

Vail
Westside

Manilla

AspinwallBuck Grove
Dow City

Arion

Denison

Crawford

Ida Sac

Shelby

Carroll

Harrison

Monona

Audubon

Woodbury

Crawford County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Denison
1203 1st Ave. N

Arion
Aspinwall
Buck Grove
Charter Oak
Deloit
Denison
Dow City

Kiron
Manilla
Ricketts
Schleswig
Vail
Westside
Rural Areas



!.

"/

"/

Dawson Woodward
Bouton

Dallas Center

Minburn Granger

Waukee
Adel

Redfield

Linden

Perry

Dexter
De Soto

Van Meter

West Des Moines

Grimes

Urbandale

Clive

Dallas
Polk

Guthrie

Boone

Madison

Greene

Adair Warren

Dallas County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Adel 
Bouton
Clive
Dallas Center
Dawson
De Soto
Dexter
Granger
Grimes
Linden

Minburn
Perry
Redfield
Urbandale
Van Meter
Waukee
West Des Moines
Woodward
Rural Areas

Adel
201 N 8th St.

Perry
908 Willis Ave.

Perry



!.

Drakesville

Floris

Pulaski

Bloomfield

Moulton Milton

Davis

Wapello

Appanoose

Monroe Jefferson

Van Buren

Davis County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Bloomfield
Drakesville
Floris
Milton
Moulton
Pulaski
Rural Areas

Bloomfield
110 W Franklin St



!.

Grand River

Weldon
Le Roy

Garden Grove

LeonDecatur City

Davis City

Pleasanton

Lamoni

Van Wert

Decatur Wayne

Clarke LucasUnion

Ringgold

Decatur County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Davis City
Decatur City
Garden Grove
Grand River
Lamoni
Le Roy

Leon
207 N Main St.

Leon
Pleasanton
Van Wert
Weldon
Rural Areas



!.

Edgewood Colesburg

Dundee

Masonville

Manchester

Delaware

Earlville Dyersville

Delhi

HopkintonRyan

Greeley

Delaware Dubuque

Linn Jones

Clayton

Buchanan

Fayette

Delaware County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/

Colesburg
Delaware
Delhi
Dundee
Dyersville
Earlville
Edgewood

Manchester
208 E Main St.

Greeley
Hopkinton
Manchester
Masonville
Ryan
Rural Areas



!. BurlingtonWest Burlington

Middletown

Danville

Mediapolis

Des Moines

Lee

Henry

Louisa

Des Moines County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Burlington

424 N 3rd St
Burlington
Danville
Mediapolis
Middletown
West Burlington
Rural Areas



!.

Lake Park
Orleans

Spirit Lake

Superior

Terril

Wahpeton

West Okoboji

Milford

Okoboji

Arnolds Park
Dickinson

Clay

Emmet

Osceola

Palo AltoObrien

Dickinson County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Spirit Lake

1802 Hill Ave.
Arnolds Park
Lake Park
Milford
Okoboji
Orleans
Spirit Lake

Superior
Terril
Wahpeton
West Okoboji
Rural Areas



!.

Luxemburg
Holy Cross

Balltown

Sherrill

Sageville

Rickardsville

Dyersville

New Vienna

Bankston Graf

Centralia

Asbury
Dubuque

Peosta
Epworth

Farley

Worthington

Cascade
Bernard

Zwingle

Durango

Dubuque

Jackson

Jones

Clayton

Delaware

Dubuque County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Dubuque

770 Iowa St.
Asbury
Balltown
Bankston
Bernard
Cascade
Centralia
Dubuque
Durango

Peosta
Rickardsville
Sagerville
Sherrill
Worthington
Zwingle
Rural Areas

Dyersville
Epworth
Farley
Graf
Holy Cross
Luxemburg
New Vienna



!.
Estherville

Gruver

Dolliver

Armstrong

Ringsted

Wallingford

Emmet

Palo AltoClay

Kossuth

Dickinson

Emmet County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Emmet

114 N 6th St
Armstrong
Dolliver
Estherville
Gruver
Ringsted
Wallingford
Rural Areas



"/

!.

Sumner

Hawkeye

Waucoma
St. Lucas

West Union

Clermont

Elgin

Wadena
Fayette

Randalia

Maynard

Arlington

Oelwein

Westgate

Fairbank Stanley

Fayette Clayton

Bremer

Chickasaw

Buchanan

Winneshiek

DelawareBlack Hawk

Allamakee

Fayette County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/West Union

220 N Industrial Pkwy
St. Lucas
Stanley
Sumner
Wadena
Waucoma
West Union
Westgate
Rural Areas

Arlington
Clermont
Elgin
Fairbank
Fayette
Hawkeye
Maynard
Randalia

Oelwein
20 2nd Ave SW

Oelwein



!.

Nora Springs

Rudd Floyd

Colwell

Charles CityRockford

Marble Rock

Floyd

Butler

Mitchell

Chickasaw

Howard

Bremer

Cerro Gordo

Franklin

Worth

Floyd County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Charles City

105 Milwaukee Mall
Charles City
Colwell
Floyd
Marble Rock
Nora Springs
Rockford
Rudd
Rural Areas



!.

"/

Sheffield

Latimer

Coulter

Alexander

Hampton

Geneva

Popejoy

Hansell

Dows

Ackley

Franklin ButlerWright

Hardin

Cerro Gordo Floyd

GrundyHamilton

Hancock

Franklin County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Hampton

17 2nd St. NW
Hansell
Latimer
Popejoy
Sheffield
Rural Areas

Ackley
Alexander
Coulter
Dows
Geneva
Hampton



!.

"/Shenandoah
Sidney

Thurman

Tabor

Randolph
Imogene

Farragut

Riverton

Hamburg

Fremont

Mills

Page

Montgomery

Fremont County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Sidney

701 Cass St
Shenandoah
Sidney
Tabor
Thurman
Rural Areas

Farragut
Hamburg
Imogene
Randolph
Riverton



"/

!.

Ralston

Scranton

Churdan Paton

Dana

Grand Junction

Rippey

Jefferson

Greene Boone
Carroll

Guthrie Dallas

WebsterCalhoun

Greene County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Jefferson

204 S. Chestnut
Churdan
Dana
Grand Junction
Jefferson
Paton
Ralston
Rippey
Scranton
Rural Areas



!.!.

Wellsburg

Stout

Dike

Holland

Grundy Center
Morrison

Reinbeck

Beaman
Conrad

Grundy

Tama

Hardin

Butler

Black Hawk

Marshall

Franklin

Grundy County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Grundy Center

705 8th St.
Beaman
Conrad
Dike
Grundy Center
Holland

Morrison
Reinbeck 
Stout
Wellsburg
Rural Areas



!.

Coon Rapids
Bayard Bagley

Jamaica

Yale

Panora

Guthrie Center

Adair Casey
Menlo

Stuart

Guthrie Dallas
Audubon

Adair

GreeneCarroll

Cass Madison

Guthrie County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Guthrie Center

200 N 5th St.
Adair
Bagley
Bayard
Casey
Coon Rapids
Guthrie Center

Jamaica
Menlo
Panora
Stuart
Yale
Rural Areas



!.
Webster City

Blairsburg
Williams

Kamrar

Jewell Ellsworth

Randall

Stanhope
Stratford

Hamilton

Hardin

Webster

Wright Franklin

Boone Story

Hamilton County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Webster City

400 2nd St
Blairsburg
Ellsworth
Jewell
Kamrar
Randall

Stanhope
Stratford
Webster City
Williams
Rural Areas



!.

!.

Forest City
Woden

Britt Garner

Klemme

Goodell

Kanawha

Corwith

Crystal Lake

Hancock

Winnebago

Wright

Worth

Kossuth
Cerro Gordo

FranklinHumboldt

Hancock County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Garner

875 State St.
Britt
Corwith
Crystal Lake
Forest City
Garner

Goodell
Kanawha
Klemme
Woden
Rural Areas



!.

"/

Ackley

Iowa Falls

Alden

Buckeye
Owasa

Steamboat Rock

Eldora

New Providence

Union

Whitten

Hubbard
Radcliffe

Hardin
Hamilton

Grundy

Franklin ButlerWright

Story Marshall

Hardin County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Eldora

1116 14th Ave
Ackley
Alden
Buckeye
Eldora
Hubbard
New Providence

Owasa
Radcliffe
Steamboat Rock
Union
Whitten
Rural Areas

Iowa Falls
321 Stevens St

Iowa Falls



!.

Little Sioux

Pisgah
Dunlap

Woodbine

Magnolia
Mondamin

Modale

Missouri Valley

Logan

Persia

Harrison
Shelby

Monona

Pottawattamie

Crawford

Harrison County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Logan

111 S 1st Ave.
Dunlap
Little Sioux
Logan
Magnolia
Missouri Valley
Modale

Mondamin
Persia
Pigsah
Woodbine
Rural Areas



!.

!.

Wayland Olds Winfield

Mount Union

New London

Mount Pleasant
Westwood

Rome

Hillsboro
Salem

Coppock

Henry

Lee

Des Moines

Jefferson

Louisa

Van Buren

Washington

Henry County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Mount Pleasant

106 E Clay St.
Coppock
Hillsboro
Mount Pleasant
Mount Union
New London
Olds

Rome
Salem
Wayland
Westwood
Winfield
Rural Areas



!.Riceville

Chester

Lime Springs

Cresco

Elma

Protivin

Howard

ChickasawFloyd

Winneshiek
Mitchell

Howard County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Cresco

124 S Park Place
Chester
Cresco
Elma
Lime Springs
Protivin
Riceville
Rural Areas



!.
Gilmore City

Bradgate

Ottosen

Bode

Hardy

Renwick

Thor

Rutland

Humboldt Dakota City

Livermore

Pioneer

Lu Verne

Humboldt

Webster

Kossuth

Wright
Pocahontas

Palo Alto Hancock

Humboldt County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Humboldt

430 Sumner Ave.
Lu Verne
Ottosen
Pioneer
Renwick
Rutland
Thor
Rural Areas

Bode
Bradgate
Dakota City
Gilmore City
Hardy
Humboldt
Livermore



!.

Holstein
Galva

Ida Grove

Arthur
Battle Creek

Ida Sac
Woodbury

Crawford

Cherokee

Monona

Buena Vista

Ida County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Ida Grove

401 Moorehead St.
Arthur
Battle Creek
Galva
Holstein
Ida Grove
Rural Areas



!.

Victor

Ladora

Marengo

Williamsburg

Parnell

North English

Millersburg

Iowa JohnsonPoweshiek

Keokuk

Benton

Washington

Tama Linn

Iowa County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Marengo

132 W Marion St
Ladora
Marengo
Millersburg
North English
Parnell
Victor
Williamsburg
Rural Areas



!.

St. Donatus

La MotteZwingle

Monmouth
Baldwin

Maquoketa

Springbrook

Bellevue

Andrew

Spragueville

Preston Miles Sabula

Jackson

Clinton

Dubuque

Jones

Jackson County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Maquoketa

102 S Niagara St.
Preston
Sabula
Spragueville
Springbrook
St. Donatus
Zwingle
Rural Areas

Andrew
Baldwin
Bellevue
La Motte
Maquoketa
Miles 
Monmouth



!.

Baxter

Mingo

Valeria

Colfax

Prairie City

Monroe

Reasnor Sully

Oakland AcresKellogg

NewtonLambs Grove

Lynnville

Jasper

Marion

Polk

Marshall

Mahaska

Story Tama

Warren

Poweshiek

Jasper County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Newton

115 N 2nd Ave.
Newton
Oakland Acres
Prairie City
Reasnor
Sully
Valeria
Rural Areas

Baxter
Colfax
Kellogg
Lambs Grove
Lynnville
Mingo
Monroe



!.

Batavia

Packwood

Pleasant Plain

Coppock

Lockridge
Fairfield

Libertyville

Jefferson

Van Buren

Keokuk Washington

Henry
Wapello

Davis

Jefferson County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Fairfield

1200 W Grimes Ave.
Batavia
Coppock
Fairfield
Libertyville
Lockridge
Packwood
Pleasant Plain
Rural Areas



!.
"/

Shueyville
Swisher

Solon

North Liberty

Oxford Coralville

Iowa City

Hills

Lone Tree

University Heights

Tiffin

JohnsonIowa

Cedar

Washington

Linn

Muscatine

Benton

Louisa

Keokuk

Johnson County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Iowa City

511 S Capital St.
Sheuyville
Solon
Swisher
Tiffin
University Heights
Rural Areas

Coralville
Hills
Iowa City
Lone Tree
North Liberty
Oxford

Iowa City
410 E Washington St.

Iowa City



!.

Martelle
Morley Olin

Oxford Junction

Wyoming

OnslowCenter Junction

Monticello

Anamosa

Cascade

Jones
Linn

Jackson

Delaware Dubuque

Cedar

Clinton

Jones County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Anamosa

500 N High St.
Olin
Onslow
Oxford Junction
Wyoming
Rural Areas

Anamosa
Cascade
Center Junction
Martelle
Monticello
Morley



!.

Sigourney

Harper Keota

Kinross

South English

North English

Webster

KeswickThornburg
Gibson

What Cheer

Delta

Hayesville

MartinsburgHedrick
Ollie

Richland

Keokuk

Iowa

Jefferson

Poweshiek

Washington
Mahaska

Wapello

Keokuk County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Sigourney

204 South Stone St.
North English
Ollie
Richland
Sigourney
South English
Thornberg
Webster
What Cheer
Rural Areas

Delta
Gibson
Harper
Hayesville
Hedrick
Keota
Keswick
Kinross
Martinsburg



!.

!.

Ledyard

Lakota

Titonka

Bancroft

Swea City

Lone RockFenton
Burt

Wesley
AlgonaWhittemore

West Bend

Lu Verne

Kossuth

HancockPalo Alto

Emmet Winnebago

HumboldtPocahontas Wright

Kossuth County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Algona

112 West Call St.
Lu Verne
Swea City
Titonka
Wesley
West Bend
Whittemore
Rural Areas

Algona
Bancroft
Burt
Fenton
Lakota
Ledyard
Lone Rock



!.

!.

"/

"/

Houghton St. Paul

West Point

Franklin
Donnellson

Fort Madison

Montrose

Keokuk

Lee

Des Moines

Henry

Van Buren

Lee County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Montrose

2530 255th St.
Donnellson
Franklin
Houghton
Montrose
St. Paul
West Point
Rural Areas

Fort Madison
811 Avenue E

Keokuk
1222 Johnson St.

Fort Madison Keokuk



!.

!.

"/

"/!.

Walker Coggon

Prairieburg

Central City

Alburnett

Center Point

Hiawatha

Robins

Cedar Rapids

Fairfax

Bertram

Marion

Springville

Mount Vernon

Lisbon
Ely

Palo

Walford

LinnBenton

Jones

Cedar

JohnsonIowa

Buchanan Delaware

Linn County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Cedar Rapids

310 2nd Ave. SW
Mount Vernon
Palo
Prairieburg
Robins
Springville
Walford
Walker
Rural Areas

Cedar Rapids
505 1st St. SW

Marion
3911 Katz Drive

Cedar Rapids

Marion

Alburnett
Bertram
Center Point
Central City
Coggon
Ely 
Fairfax
Hiawatha
Lisbon



!.

!.

Letts

Fredonia
Columbus Junction

Columbus City

Cotter

Wapello

OakvilleMorning Sun

Grandview

Louisa

Muscatine

Henry

Des Moines

Johnson

Louisa County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Wapello

503 Franklin St.
Letts
Morning Sun
Oakville
Wapello
Rural Areas

Columbus City
Columbus Junction
Cotter
Fredonia
Grandview



!.

Lucas

Derby

Chariton

Williamson

Russell

Lucas

Wayne

Clarke

MarionWarren

Decatur

Monroe

Appanoose

Lucas County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Chariton

1023 Linden Ave.
Chariton
Derby
Lucas
Russell
Williamson
Rural Areas



!.

Larchwood
Lester

Inwood

Alvord

Doon

George

Little Rock
Rock Rapids

Lyon

Sioux
Obrien

Osceola

Lyon County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Rock Rapids

402 S Boone St.
Alvord
Doon
George
Inwood
Larchwood
Lester
Little Rock
Rock Rapids
Rural Areas



!.

Macksburg
East Peru

Truro

St. Charles

Bevington

Patterson

Earlham

Winterset

Madison WarrenAdair

Dallas

Union Clarke

Guthrie Polk

Madison County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Winterset

1012 N John Wayne Dr.
Bevington
Earlham
East Peru
Macksburg
Patterson
St. Charles
Truro
Winterset
Rural Areas



!.

"/

Leighton

New Sharon

Barnes City

University Park
Beacon

Keomah Village

Rose Hill

Fremont

Eddyville

Oskaloosa
MahaskaMarion Keokuk

Poweshiek

WapelloMonroe

Jasper

Mahaska County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Oskaloosa

214 High Ave. East
New Sharon
Oskaloosa
Rose Hill
University Park
Rural Areas

Barnes City
Beacon
Eddyville
Fremont
KeomahVillage
Leighton



"/

!.

Swan

Pleasantville

Melcher-Dallas

Knoxville
Harvey

Pella

Bussey

HamiltonMarysville

MarionWarren

JasperPolk

Mahaska

Lucas Monroe

Marion County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Knoxville

214 East Main St.
Bussey
Hamilton
Harvey
Knoxville
Marysville
Melcher-Dallas
Pleasantville
Swan
Rural Areas

Pella
614 Main St.

Pella



!.

Rhodes Melbourne Haverhill Ferguson

Gilman

Marshalltown

Albion

Liscomb

Clemons
St. Anthony

Laurel

Le GrandState Center

Marshall
Tama

Story

Jasper

Hardin Grundy

Poweshiek

Marshall County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Marshalltown

22 N. Center
Liscomb
Marshalltown
Melbourne
Rhodes
St. Anthony
State Center
Rural Areas

Albion
Clemons
Ferguson
Gilman
Haverhill
Laurel
Le Grand



!.

Pacific Junction

Silver City
Henderson

EmersonHastings
Malvern

Glenwood

Tabor

Mills

Fremont

Pottawattamie

Page

Montgomery

Mills County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Glenwood

418 Sharp St.
Emerson
Glenwood
Hastings
Henderson
Malvern
Pacific Junction
Silver City
Tabor
Rural Areas



!.

St. Ansgar

Stacyville McIntire

Riceville

Mitchell

Osage

Orchard

Carpenter

Mitchell

Floyd

Worth
Howard

Cerro Gordo
Chickasaw

Mitchell County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Osage

211 S 6th St.
Carpenter
McIntire
Mitchell
Orchard
Osage
Riceville
St. Ansgar
Stacyville
Rural Areas



!.

Whiting

Rodney

Mapleton

Castana

Ute

Turin

Soldier

Moorhead
Blencoe

Onawa
Monona

Woodbury

Harrison

Ida

Crawford

Monona County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Onawa

909 7th St.
Soldier
Turin
Ute
Whiting
Rural Areas

Blencoe
Castana
Mapleton
Moorhead
Onawa
Rodney



!.

Lovilia

Eddyville

Albia

Melrose

Monroe

Marion Mahaska

Appanoose

Wapello

Davis

Lucas

Wayne

Monroe County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Albia

103 2nd Ave. W
Albia
Eddyville
Lovilia
Melrose
Rural Areas



!.

Coburg

Stanton

Villisca

GrantElliott

Red Oak

Montgomery

Page

CassPottawattamie

Mills

Adams

TaylorFremont

Montgomery County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Red Oak

106 W Coolbaugh St.
Coburg
Elliot
Grant
Red Oak
Stanton
Villisca
Rural Areas



!.

Fruitland

Muscatine

Conesville

Nichols

West Liberty
Atalissa Wilton

Durant Stockton Walcott

Muscatine

Cedar Scott

Louisa

Johnson

Muscatine County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Muscatine

312 E 5th St.
Stockton
Walcott
West Liberty
Wilton
Rural Areas

Atalissa
Conesville
Durant
Fruitland
Muscatine
Nichols



!.

Sheldon Sanborn Hartley

Archer

Primghar

Paullina

Calumet

Sutherland

Obrien
Clay

Sioux

Osceola

Cherokee

DickinsonLyon

Plymouth Buena Vista

O'Brien County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Primghar

240 1st St. NE
Archer
Calumet
Hartley
Paullina
Primghar
Sanborn
Sheldon
Sutherland
Rural Areas



!.

Ashton

Melvin

Ocheyedan

Harris

Sibley

Osceola

Obrien

Lyon

ClaySioux

Dickinson

Osceola County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Sibley

309 6th St.
Ashton
Harris
Melvin
Ocheyedan
Sibley
Rural Areas



!.

"/ Shenandoah

Essex Hepburn

Clarinda

Yorktown

College Springs

Shambaugh

BraddyvilleBlanchard

Coin

Northboro

Page Taylor
Fremont

Montgomery AdamsMills

Page County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Clarinda

S 15th St & W Stuart St.
Blanchard
Braddyville
Clarinda
Coin
College Springs
Essex

Shenandoah
400 W Sheridan Ave.

Hepburn
Northboro
Shambaugh
Yorktown
Rural Areas

Shenandoah



!.

Ruthven

Graettinger

Emmetsburg

Ayrshire

Curlew

Mallard

Rodman

West Bend

Cylinder
Palo Alto

Clay Kossuth

Emmet

Pocahontas HumboldtBuena Vista

Dickinson

Palo Alto County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Emmetsburg

2001 11th St
Ayrshire
Curlew
Cylinder
Emmetsburg
Graettinger

Mallard
Rodman
Ruthvan
West Bend
Rural Areas



!.

!.

!.

Hinton

Kingsley

Merrill

Le Mars

Oyens Remsen
Brunsville

StrubleCraig

Akron

Westfield

Plymouth

Sioux

Woodbury

Cherokee

Obrien

Plymouth County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Le Mars

451 14th Ave NE
Akron
Brunsville
Craig
Hinton
Kingsley
Le Mars

Merrill
Oyens
Remsen
Struble
Westfield
Rural Areas



!.

Laurens

Havelock

Plover

Rolfe

Gilmore City
Pocahontas

Varina

Fonda

Palmer

Pocahontas

Buena Vista Humboldt

Palo Alto

Calhoun

Webster

Sac

Clay Kossuth

Pocahontas County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Pocahontas

99 Court Square
Fonda
Gilmore City
Havelock
Laurens
Palmer

Plover
Pocahontas
Rolfe
Varina
Rural Areas



!.

"/

"/

Alleman

Elkhart

Ankeny

Polk City

Bondurant
Mitchellville

Altoona

Pleasant Hill

Runnells

Des Moines

Urbandale

Grimes
Johnston

Clive Windsor Heights

West Des Moines

Saylorville

Sheldahl

Carlisle

PolkDallas Jasper

Warren

StoryBoone

Madison Marion

Polk County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Des Moines

6023 NE 14th St.
Alleman
Altoona
Ankeny
Bondurant
Carlisle
Elkhart
Grimes
Johnston

Mitchellville
Pleasant Hill
Polk City
Runnells
Saylorville
Sheldahl
Windsor Heights
Rural Areas

West Des Moines
250 Mills Civic Pkwy

Des Moines
25 E 1st St.

Clive
Urbandale
West Des Moines

Des Moines



!.

!.

!.

!.

!.

Carter Lake

Council Bluffs

Crescent Underwood

Minden
Neola

Shelby

Avoca Walnut

Hancock

Oakland

Carson

Macedonia

Treynor

McClellandPottawattamie

Mills

ShelbyHarrison

Cass

Montgomery

Pottawattamie County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Pottawattamie

227 S 6th St.
Avoca
Carson
Carter Lake
Council Bluffs
Crescent
Hancock
Macedonia
McClelland

Minden
Neola
Oakland
Sheldby
Treynor
Underwood
Walnut
Rural Areas



!.

Grinnell

Malcom

Brooklyn

Hartwick

Victor

Guernsey

Montezuma

Barnes City

Searsboro
Deep River

Poweshiek IowaJasper

Tama

Mahaska Keokuk

Marshall Benton

Poweshiek County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Poweshiek

201 S 3rd St.
Barnes City
Brooklyn
Deep River
Grinnell
Guernsey
Hartwick

Malcom
Montezuma
Searsboro
Victor
Rural Areas



!.

Redding

Maloy

Benton

Delphos

Diagonal

Tingley Ellston

Beaconsfield

Kellerton

Mount Ayr
RinggoldTaylor Decatur

Union ClarkeAdams

Ringgold County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Mount Ayr

109 W Madison St.
Beaconsfield
Benton
Delphos
Diagonal
Ellston
Kellerton

Maloy
Mount Ayr
Redding
Tingley
Rural Areas



!.

!.

Schaller
Nemaha

Early

Sac City
Lytton

Lake View

Wall Lake
Auburn

Odebolt

Sac
Ida

Calhoun

CarrollCrawford

Buena Vista PocahontasCherokee

Sac County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Sac City

100 NW State St.
Auburn
Early
Lake View
Lytton
Nemaha

Odeboldt
Sac City
Schaller
Wall Lake 
Rural Areas



!."/ "/

Buffalo

Blue Grass

Walcott

Maysville

Dixon

Donahue Long Grove Park View

Eldridge

McCausland

Princeton

Le Claire

Riverdale

Bettendorf

Davenport

Panorama Park

Durant

!.

Scott

Clinton

Muscatine

Cedar

Scott County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Davenport

416 West 4th St.
Blue Grass
Buffalo
Dixon
Donahue
Durant
Eldridge
Le Claire
Long Grove

Maysville
McCausland
New Liberty
Panorama Park
Princeton
Riverdale
Walcott
Rural Areas

Davenport
420 Harrison St.

Bettendorf
1609 State St.

Davenport

Bettendorf



!.

Defiance

Irwin

Kirkman
Westphalia

Earling

Panama

Portsmouth

Tennant

Shelby

Harlan

Elk Horn

Shelby
Audubon

Harrison

Crawford

Pottawattamie Cass

Carroll

Shelby County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Harlan

1106 9th St.
Defiance
Earling
Elk Horn
Harlan
Irwin
Kirkman

Panama
Portsmouth
Shelby
Tennant
Westphalia
Rural Areas



!.

!.

Chatsworth

Hawarden

Ireton
Maurice

Orange City

Alton
Granville

HospersSioux Center

Rock Valley

Hull
Boyden

Matlock

Sheldon

Sioux

Lyon

Plymouth

Obrien

Osceola

Cherokee

Sioux County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Orange City

4363 Ironwood Ave. - Suite 3
Alton
Boyden
Chatsworth
Granville
Hawarden
Hospers
Hull
Ireton

Matlock
Maurice
Orange City
Rock Valley
Sheldon
Sioux Center
Rural Areas



!.

"/

Slater

Sheldahl

Huxley
Cambridge Maxwell Collins

Colo

Zearing
McCallsburg

Nevada

Roland

Story City

Gilbert

Ames

Kelley

StoryBoone

Polk

HardinHamilton

Jasper

Marshall

Story County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Nevada

1315 South B Ave.
Cambridge
Collins
Colo
Gilbert
Huxley
Kelley
Maxwell

McCallsburg
Roland
Sheldahl
Slater
Story City
Zearing
Rural Areas

Ames
515 Clark Ave

Ames



!.

!.

Lincoln

Gladbrook Traer
Dysart

Clutier

Elberon
Vining

Chelsea

Tama
Toledo

Garwin

Montour

Tama Benton

Marshall

Grundy

Poweshiek Iowa

Black Hawk

Jasper

Tama County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Toledo

100 N Main St.
Chelsea
Clutier
Dysart
Elberon
Garwin
Gladbrook
Lincoln

Montour
Tama
Toledo
Traer
Vining
Rural Areas



!.

New Market

Gravity

Sharpsburg

Lenox

Clearfield

Conway

Bedford

Blockton

Athelstan

TaylorPage
Ringgold

Adams UnionMontgomery

Taylor County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Bedford

403 Jefferson St.
Athelstan
Bedford
Blockton
Clearfield
Conway

Gravity
Lenox
New Market
Sharpsburg
Rural Areas



!.

Shannon City

Arispe

Afton
Thayer

Creston

Cromwell

Kent

Lorimor

Union

Ringgold

Adair Madison

Clarke

DecaturTaylor

Union County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Creston

302 N Pine St.
Afton
Arispe
Creston
Cromwell
Kent 
Lorimor
Shannon City
Thayer
Rural Areas



!.

Milton

Cantril

Mount Sterling

Farmington

Bonaparte

Keosauqua

Douds

Leando

Birmingham

Stockport

Van Buren

Lee

Jefferson

Davis

Henry

Wapello

Van Buren County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Keosauqua

905 Broad St.
Leando
Milton
Mount Sterling
Stockport
Rural Areas

Birmingham
Bonaparte
Cantril
Douds
Farmington
Keosauqua



!."/

Eddyville
Kirkville

Chillicothe

Blakesburg

Ottumwa

Agency

Eldon

!.

Wapello

Davis

KeokukMahaska

Jefferson
Monroe

Van BurenAppanoose

Wapello County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Ottumwa

330 W 2nd St.
Agency
Blakesburg
Chillitcothe
Eddyville
Eldon
Kirkville
Rural Areas

Ottumwa
330 W 2nd St.

Ottumwa



!.

New Virginia

Indianola

Ackworth

Sandyville

Milo

Lacona

St. Marys

Spring Hill

Martensdale

Bevington

Cumming

Norwalk Carlisle

Hartford

Warren Marion

Polk

Madison

LucasClarke

JasperDallas

Warren County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Indianola

115 N Howard St.
Ackworth
Bevington
Carlisle
Cumming
Hartford
Indianola
Lacona
Martensdale

Milo
New Virginia
Norwalk
Sandyville
Spring Hill
St. Marys
Rural Areas



!.

Wellman Kalona Riverside
Riverside

West Chester

Washington

Ainsworth

Crawfordsville

CoppockBrighton

Washington

Louisa

Johnson

HenryJefferson

Keokuk

Iowa

Washington County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Washington

221 W 2nd St.
Ainsworth
Brighton
Coppock
Crawfordsville
Kalona

Riverside
Washington
Wellman
West Chester
Rural Areas



!.

Lineville

Clio

Allerton

Seymour

Promise City

Corydon

Millerton
Humeston

Wayne

LucasClarke

Decatur Appanoose

Monroe

Wayne County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Corydon

201 N Lafayette St.
Allerton
Clio
Corydon
Humeston
Lineville
Millerton
Promise City
Seymour
Rural Areas



!.

!.

Clare

Badger

Vincent

Duncombe

Fort Dodge
Barnum

Moorland Coalville

Otho

LehighCallender

Gowrie
Harcourt Dayton

StratfordFarnhamville

Webster

Calhoun
Hamilton

Wright

Greene Boone

Pocahontas

Humboldt

Webster County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Fort Dodge

702 1st  Avenue South
Gowrie
Harcourt
Lehigh
Moorland
Otho
Stratford
Vincent
Rural Areas

Badger
Barnum
Callender
Clare
Coalville
Dayton
Duncombe
Farnhamville
Fort Dodge



!.

Rake

Buffalo Center

Thompson

Scarville

Lake Mills

Leland

Forest City

Winnebago

Hancock

Worth
Kossuth

Cerro Gordo

Winnebago County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Forest City

216 South Clark St.
Buffalo Center
Forest City
Lake Mills
Leland
Rake
Scarville
Thompson
Rural Areas



!.

!.

!.

Jackson Junction

Fort Atkinson

Spillville
Calmar

Ossian

Castalia

DecorahRidgeway

Winneshiek Allamakee

Howard

Chickasaw

Fayette Clayton

Winneshiek County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Decorah

400 W Claiborne Dr.
Calmar
Castalia
Decorah
Fort Atkinson
Jackson Junction
Ossian
Ridgeway
Spillville
Rural Areas



!. Sioux City

Sergeant Bluff

Lawton Moville

Pierson

Correctionville
Cushing

Anthon

Bronson

HornickSloan

Salix

Oto

Smithland Danbury

Woodbury

Monona

Plymouth

Ida

Cherokee

Crawford

Woodbury County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Sioiux City

601 Douglas St
Anthon
Bronson
Correctionville
Cushing
Danbury
Hornick
Lawton
Moville

Oto
Pierson
Salix
Sergeant Bluff
Sioux City
Sloan
Smithland
Rural Areas



!.

Joice

Hanlontown

Fertile

Kensett

Northwood

Grafton

Manly

Worth

Cerro Gordo

Mitchell

Winnebago

Hancock
Floyd

Worth County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Northwood

1000 Central Ave.
Belmond
Fertile
Grafton
Hanlontown
Joice
Kensett
Manly
Northwood
Rural Areas



!.

Clarion

Belmond

Rowan

Galt

Dows

Goldfield

Woolstock

Eagle Grove

Wright Franklin

Humboldt

Hamilton

Hancock

Webster

Hardin

Kossuth Cerro Gordo

Wright County±

PSAP Area
Town
County

PSAP Location!. Rural PSAP

Road
Urban PSAP"/Clarion

719 SW 2nd
Belmond
Clarion
Dows
Eagle Grove
Galt
Goldfield
Rowan
Woolstock
Rural Areas
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