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 911 surcharge – wire line collected and remitted to 
local 911 service boards 
 

 911 surcharge – wireless collected and remitted to 
the State 911 program 
 

 Wire line surcharge is decreasing 
 

 Wireless surcharge does not make up for decrease 
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Local 911 service boards need to explore 
different options to upgrade equipment 
 
State is upgrading wireless 911 network to IP  

Opens the possibilities for equipment sharing 
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Counties in Blue-IP capable equipment 
Counties in Green-South Central Iowa-currently share resources and upgrading equipment 



Begin discussions with neighboring counties 
 
Division of costs to be shared  

Monthly recurring 
Non-recurring (up front costs) 

 
Maintenance of equipment 
 
Develop a Memorandum of Understanding 
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Contact Information 
 

Barbara Vos 
515-725-3288 

barbara.vos@iowa.gov 
 

ISAC Fall School of Instruction 
November 16, 2011     Coralville, Iowa 

Iowa Homeland Security and Emergency Management Division 


	Iowa Department of Public Defense �Iowa Homeland Security and Emergency Management Division
	Sharing Resources for E911 Equipment
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7

